BEFORE THE ELECTRICITY CMBUDSMAN
For the State of Goa and Union Territories (Except Delhi)

2" Floor, HSIIDC Office Complex, Vinijya Nikunj, Udyog Vihar, Phase-V, Gurgaon-
122016, Haryana

Ph.0124-2875304 Fax: 0124-2342853
Email: Ombudsmanjerc@gmail.com

APPEAL No. 97/2017. Date of Hearing: 30.11.2017 at Port Blair

ShGuridasiBlase Lailse s (aei s v e Appellant
M/s Hotel Tango Waves,

Police Line, P.O. Junglight

Port Blair, A&N Islands

Versus

The Superintending Engineer ... Respondent
Electricity Department,

Andaman and Nicobar Administration

Port Blair — 744101.

Parties present:

Appellant Sh. Gurudas Das
M/s Hotel Tango Waves,
Police Line, P.O. Junglight
Port Blair, A&N Islands

Respondents Mr. B.Ajit Kumar, Executive Engineer (HQ),Elect.
Mr. Jalaj Ghosh, Assistant Engineer (HQ)-II
Mr. P. Prasad, Junior Engineer(S/Pur.) Incharge
Mr. Suman Kishen, Junior Engineer (Tech.)HQ Divn.
Electricity Department, Andaman and Nicobar Islands.
Date of Order: 05.12.2017
The Appellant has preferred an Appeal against order of the Consumer
Grievances Redressal Forum, Andaman & Nicobar dated 05.10.2016 and 20.7.2017 in
Complaint No.ANI/CGRF/98/2016-17/06 dated 18.7.2016 and No.ANI/CGRF/111/2017-
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18/07 dated 22.6.2017. The Appeal was admitted or 23.10.2017 as appeal No. 97 of
2017.
A. Submissions by the Appellant:

1. The Electricity department has collected double amount to the actual
consumption charge and also prayed for refund back the excess amount paid
by him to department as directed by CGRF, A&N.

2. Excess amount which is collected from me be given back.

B. Submissions by the Respondent:

1. Shri Gurudas, M/s Tango waves, R/o Police Line, Port Blair, A&N lIslands,
consumer No.E/1630 filed a complaint to the CGRF, Port Blair on 18.7.16
regarding excess bill amount. The hearing of the case was fixed on 2.8.16.
After the hearing the CGRF vide order dated 5.10.2016 forwarded vide CGRF
letter No.ANI/CGRF/10-98/1962-67 DATED 17.10.16(Flag-A) had passed the
following order.

(i) The licensee is directed that the consumer shall be billed as per the old
meter(50/5) and the new meter in parallel with 200/5 CT shall be used
as check meter and after a reasonable time either of the meter can be
dismantled.

(i)  The Licensee is directed to consider refund of any excess amount, if
charged in excess to the actual consumption, only after solving the
mystery of physically found 50/5 CT and the record showing the CT as
100/5.

(i)  The Licensee is further directed that hereafter the make, model, serial

number of all the CT’s used with the energy meter shall be prominently



recorded in all the registers such a: stock register, daily material issue
register and the reading book.

(iv) The Licensee is also directed ‘hat the energy meter and the
corresponding CT’s are placed in a Temper proof box duly sealed so
that the suspicion of CT replacement/tampering etc. is ruled out.

. Accordingly the department had billed as per the old meter (50/5) and a new
meter in parallel with 200/5 CT was installed as a check meter. Also as per
CGRF order the make, model, serial number of all the CT’s used with the
energy meters are being prominently recorded in all the registers such as
stock register, daily material issue register and the reading book. Also the
energy meters and the corresponding CT’s are placed in a Temper proof box
duly sealed so that the suspicion of CT replacement/tempering etc. is ruled
out.

. The CGRF had also ordered to refund any excess amount, if charged in

excess to the actual consumption only after solving the mystery of physically

found 50/5 CT and the record showing the CT as 100/5. The

Electricity department had made its best efforts to solve the mystery of

physically found 50/5 CT and the record showing the CT as 100/5, but due to

non solving of the mystery, refund of any excess amount, if charged in excess
to the actual consumption could not be executed by the department.

. The complainant Shri Gurudas Das, Proprietor, Hotel Tango waves, Police

line, Port Blair had applied to the Electricity Department for a three phase

commercial connection in 2013 and the same was provided on 26.9.13. The
bill was raised on the basis of 000 reading from Oct.2013 to Nov.2013 as per
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