
Vacancies for the post of Nominated Member one each in Consumer Grievance Redressal  
Forum (CGRF) at Andaman & Nicobar Islands, Daman & Diu and Chandigarh  

The Commission, under sub- regulation (3) of Regulation 4 of the JERC (Establishment of Forum 
for Redressal of Grievances of the Consumers) Regulations, 2009 read with its First & Second 
Amendment Regulations, 2013 and 2015 respectively (as available on Commission’s website), is 
required to appoint a Nominated Member in the Consumer Grievances Redressal Forums (CGRF) 
established by the Electricity distribution licensee (Electricity Department) under Section 42 (5) 
of the Electricity Act, 2003 under jurisdiction of the Commission. The above mentioned 
regulations are under revision and likely to be replaced by new regulations the draft of which is 
available in JERC website for comments/suggestion. 

Accordingly the vacancies of nominated members in CGRF are to be filled as per the following 
details:- 

Number of 
vacancies in 
respective 
CGRFs 

CGRF, Andaman & Nicobar Islands-01  
CGRF, Chandigarh-01  
CGRF, Daman & Diu-01 

Anticipated date 
of vacancies in 
respective 
CGRFs 

CGRF, Andaman & Nicobar Islands-02.09.2019 
CGRF, Chandigarh-02.08.2019  
CGRF, Daman & Diu-05.09.2019 

Job requirement As per Section 42(5) of the Electricity Act, 2003 and JERC (Establishment 
of Forum for Redressal of Grievances of the Consumers) Regulations, 2009 
with its First & Second Amendment Regulations, 2013 and 2015 
respectively. 

Tenure of 
appointment 

Three years or till he/she attains the age of 65 years whichever is earlier. 

Qualifications Bachelor Degree in Law / Public Administration /Journalism/ Economics/ 
Political Science or equivalent and familiar with consumer affairs. He/She 
should preferably be a representative of a registered society or 
NGO/Consumer Organization having one or its main objectives as 
consumer protection with at least 5 years of standing, or alternatively should 
have five years of experience in consumer related matters. 

Consolidated 
monthly 
remunerations 

Rs. 45,000/- (Rupees Forty Five Thousand Only) per month. 

Casual Leave 12 days in a calendar year. 
 

TA/DA on duty As per entitlement of Class-1 officers of the rank of Deputy Secretary in 
the Central Government. 
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Interested candidates may send their application as per Annexure-1 and accompanied by attested copies of 
the supporting documents/testimonials latest by 30/08/2019 to the following address:- 

  

The Secretary  
Joint Electricity Regulatory Commission 

(For the state of Goa and Union territories) 
3rd & 4th Floor, Sector-18 

   Udyog Vihar-Phase IV, Gurugram (Haryana), Pin Code-122015 
Ph: 0124-4684705 

Email: secy-jerc@nic.in Website: www.jercuts.gov.in 

  

 
Sd/-             

Secretary 

 JERC for Goa & UTs 
 

 

 

 

 

 

 

 

 

 



 

ANNEXURE-1 
 

Application for the post of Nominated Member in Consumer Grievances Redressal Forum- 
 
 

1. Name 
  

2. Father’s/Husband Name 
 

3. Applied for CGRF 
 

4. Sex 
 

5. Date of Birth 
 

6. Address for correspondence 
 

7. Permanent Address 
 

8. Email id 
 

9. Mobile Number 
 

10. (a) Academic/Professional Qualifications: -: (Starting from the highest qualification attained) 
 
Degree University Institution Field / 

Specialization 
Year of Passing 

     
     

 
(b) Experience including in Consumer services: - 
Details of employment, in chronological order. Please enclose a separate sheet, duly 
authenticated by your signature, if the space below is insufficient 
Office/Institute/ 
Organization 

Post held From To Nature of duties 
in brief 

     
     
     
     

 
(c) Additional Information:- 
Additional information, if any, which you 
would like to mention in support of your 
suitability for the post. Enclose a separate 
sheet, if the space is insufficient 

 

 
 
 
 
 

 
 
 

Paste latest 
passport size 
photograph 



 

 
11. Language Known 

 
 
 

Language known Extent of the 
knowledge 

Read Write Speak 

English/Hindi/….. Good/Very 
Good/Outstanding 

   

     

 
12. Whether having experience of matters related to Consumer protection as Member of any 

NGO or otherwise and if so brief description of the experience:- 
 
 
 
 

Signature of the Candidate 
 


