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Office of the Electricity Ombudsman "
(Appointed by the Joint Electricity Regulatory Commission
for The State Of Goa & UTs under Section 42(6) of the Electricity Act, 2003)
2™ Floor, HSIIDC Office Complex, VanijyaNikunj Complex, UdyogVihar, Phase-V

Gurgaon — 122016, Haryana Ph. 0124 — 2875304 Fax:- 0124 — 2342853
Email : ombudsmanjerc@gmail.com

Ref No: 1/113/2018- EO \ql Date: 16.11.2018

Appeal No. 102/2018

Sub: Representation/ Appeal before the Electricity Ombudsman for the State of Goa and
UTs (Except Delhi) against the orders dated 05.01.2018 and 25.04.2018 of CGRF,
Chandigarh filed by Sh. Vinod Kumar S/o Sh. Hari Krishan, House No.806,Mohalla
Mata Raj Kaur,Gurudwara Manimajra, Chandigarh regarding billing dispute

Sh. Vinod Kumar S/O Sh. Hari Krishan,
House No.806, Mohalla Mata Raj Kaur,

Gurudwara Manimajra, Chandigarh ... Appellant
V/s
The Superintending Engineer, .....On behalf of licensee Respondent

Electricity Operation Circle,
Room No. 511, 5" Floor,
Deluxe Building, UT Secretariat,
Sector -9D,

Chandigarh-160009

Hearing on Tuesday, 30" October, 2018

Present: Mr. S.C. Vashishta. Electricity Ombudsman. JERC for Goa and UTs.
On behalf of the Appellant:

Sh. Vinod Kumar /0O Sh. Hari Krishan,
House No.806, Mohalla Mata Raj Kaur,
Gurudwara Manimajra, Chandigarh.
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On behalf of the Respondent:

1. Sh. S.C. Saini,
Xen Electricity Department,
Electricity Operation Division No. 2,
UT, CHANDIGARH.

[}

Sh. Balbir Singh,

A.E.E Electricity Operation,
Sub Division No.8 Manimajra,
CHANDIGARH.

3. Sh. Gurnaib Singh, (A.RA),

A.E.E Electricity Operation,
Sub Division No. 8, Manimajra,
CHANDIGARH.

Dated: 16.11.2018

Order/ Recommendation
(Settlement through mediation and conciliation)

The appeal/ representation cited above received in the Office of Electricity Ombudsman for the
State of Goa and UTs was admitted on 13.08.2018. A copy of the same as received was
forwarded to the Respondent on the same very day with the direction to submit their remarks/
counterstatement on each of the points relating to the matter of this representation supported by
copies of relevant documents, latest by 03.09.2018 with a copy also to the Appellant. The point
wise reply of the Respondent has been received in the Office of Ombudsman on 19.09.2018 by
Email.

Settlement by Agreement

Both the parties appeared before the Electricity Ombudsman as scheduled and were heard.
Efforts were made to reach a settlement between the parties through the process of conciliation
and mediation. However, no settlement mutually agreeable could be reached. The hearing,
therefore, continued to provide reasonable opportunity to both the parties to put forth their
pleadings on the matter.

/h/
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Pleadings by the Parties

The Appellant:

The Appellant re-iterated the points as already submitted in his written submission.
That he is living in House No. 806 and it is his ancestral house.

That the Electricity connection installed in this house is in the name of his uncle late Sh.
Baisakhi Ram and the house is in the name of his father late Sh. Hari Krishan.

That after changing of the old meter with new one by the Department he is getting excess
bill on the new meter.

That he pursued the matter with the department wherein he was told that the new meter is
working alright.

That after pursuing with the department, he further approached CGRF for the same where
in his plea was disallowed vide order dated 05/01/2018, after the new meter was got re
checked by the department by installing test meter and he was conveyed that the new
meter is working alright.

That he is now satisfied on this count as far as working of the new meter is concerned.

That he further pleaded that in the bill received for the period from 07.01.2018 to
07.03.2018. an amount of Rs.27996/- relating to the connection of some one else has
been added to his bill of House No. 806 without giving any prior notice to him.

That he has never defaulted in making the payments for the bills of his House No.806.

That he pursued with the department for getting the unknown amount of Rs.27996/-
removed from his bill but the department did not agree to the same.

That he then approached the office of CGRF Chandigarh, but his plea was disallowed
vide order dated 25/04/2018.as both the connections that of House No.806 and House No.
813 are in the name of same person viz late Sh.Baisakhi Ram and the amount has beemn
rightly transferred from one connection to the other being the same consumer.

That the appellant further pleaded that House No0.813 was an old kachcha house which
fell many years back and the meter was removed by the department long back ago and

the period to which this amount belongs to. is also not known to him.

That he has never received any communication from the department in this regard or any
pending bill for House NO.813 ever since he has been living in this house viz H.No.806.

o
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That in view of the same, this unknown amount of Rs.27996/- of House No.813 to which
he has no knowledge and no connection may please be removed from his bill of House
No.806.

The Respondent:

The Respondent re-iterated the points as already submitted in his written reply.

That the Respondent submitted that the electricity connection bearing Alc
No0.208/MA39/021200H was running in the name of Sh. Baisakhi Ram for House No.
813 and another electricity connection is also running in the same name for house no.806
in the same locality.

That the last bill for house No.813 was raised and paid in the month of June, 1995 and
after that the bills were raised on the basis of *L* code.

That the connection for house No.813 was permanently disconnected vide PDCO
No.25/74 dated .04/09/2002 due to non payment of electricity dues.

That the department issued a notice in the name of SH. Baisakhi Ram, House No.813 on
20/01/2018 for depositing the outstanding amount of Rs.25848/-.

That as no communication was received from Sh. Baisakhi Ram. the amount was
transferred to the exiting connection bearing A/c No.208/MA39/020600X of House
No.806. being the same name of both the connections.

That during the deliberation and further query the respondent electricity department was
asked to recheck and reconcile the account No. 208/MA39/021200H of House No.813 as
a very long time period has elapsed since the last payment paid by the consumer Sh.
Baisakhi Ram in June/ 1995, and revert back with the complete details of the case.

That after reconciling the account of house No.813 bearing Account
No.208/MA39/021200H, it has been conveyed by the respondent department that there
has been some discrepancy in the bill prepared at the time of PDCO due to the revision of
tariff and some computerized fault etc.

That the respondent however submitted to dismiss the appeal of the appellant as the
amount has been rightly transferred in the bill of house No.806 being the same name of
consumer.
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Prayer

The Appellant prayed to waive off this amount transferred from house No. 813 as his
widow mother is dependent on old age pension only and it is further requested to transfer
the connection in the name of his mother Smt. Lajwanti.

Findings

That the case was deliberated in details and it has been revealed that the appellant Sh.
Vinod Kumar is closely related to late Sh. Baisakhi Ram and both the connections that of
house No0.806 and house No.813 are in the name of the same person viz Sh. Baisakhi
Ram.

That the last bill for house No. 813 was raised and paid in June, 1995 and further the
permanent disconnection was affected only in the year 2002.

That the account was rechecked and some discrepancy has been found in the bill prepared
by the department at the time of PDCO in the year 2002, due to revision of tariff and
computerized fault etc.

That the department has the right to transfer the outstanding amount from the account of
house no. 813 to the account of house no. 806, as the contract is between the original
consumer Sh. Baisakhi Ram and the department in both the cases.

ORDER
Keeping in view the above and the material available on record the representation
/Appeal is disposed of with the following order.
The outstanding amount of A/c No0.208/MA39/021200H for the connection of house

no. 813 has been rightly transferred to the A/c No. 208/MA39/020600X for the
connection of house No.806 being the same consumer.

But the outstanding amount should be recalculated after overhauling the account
from the date of last bill paid in June, 1995 in view of the discrepancy found in
preparing the bill at the time of PDCO.

/A/
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o Regarding transferring the connection in the name of his mother the appellant
may take up the matter with the appropriate authority of electricity department.
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Electricity Ombudsman
JERC for Goa and UTs

1. Shri. Vinod Kumar $/O Sh. Hari Krishan, House No.806,Mohalla Mata Raj
Kaur.Gurudwara Manimajra, Chandigarh .

2. The Superintending Engineer, Electricity Operation Circle. Room No. 511, " Floor,
Deluxe Building. UT Secretariat, Sector -9 ‘D’, Chandigarh- 160009.
Copy to:

1. The Secretary. JERC.

5. The Chairman, CGRF, Old B& R Building . Adjacent to office of Haryana Tax Tribunal
Sector 19-B ,Chandigarh.




