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(Appointed by the Joint Electricity Regulatory Commission
for The State Of Goa & UTs under Section 42(6) of the Electricity Act, 2003)
2" Floor, HSIIDC Office Complex, vVanijyaNikunj Complex, UdyogVihar, Phase-V
Gurgaon — 122016, Haryana Ph. 0124 — 2875304 Fax:- 0124 - 2342853
Email : ombudsmanjerc@gmail.com

Ref No: 1/114/2018- EO Date: 14.11.2018
Appeal No.103/2018

Sub: Representation/ Appeal before the Electricity Ombudsman for the State of Goa and
UTs (Except Delhi) against the order dated 29.06.2018 of CGRF, Chandigarh filed by Sh.
Harjinder Singh, House No.161, Vill. Badheri, Sector 41-D, Chandigarh regarding billing
dispute.

Sh. Harjinder Singh,
House No.161, Vill. Badheri,

Sector 41-D, Chandigarh. .... Appellant

V/s
The Superintending Engineer, v On behalf of licensee
Respondent

Electricity Operation Circle,
Room No. 511, 5" Floor,
Deluxe Building, UT Secretariat,
Sector -9D,

CHANDIGARH- 160009.

LCRANDILART 2O =

Hearing on Tuesday, 30" October, 2018

Present: Mr. S.C. Vashishta, Electricity Ombudsman, JERC for Goa and UTs.
On behalf of the Appellant:
Sh. Harjinder Singh,

House No.161, Vill. Badheri,
Sector 41-D, Chandigarh.

for

~Office of the Electricity Ombudsman
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On behalf of the Respondent:

3. Er.Khem Raj,
Sub Divisional Officer
Electricity Operation Sub Division No. 9
Sector- 43, CHANDIGARH.

’

2. Sh. Jogindar Paul, (R.A),
Electricity Operation
Sub Division No. 9,
CHANDIGARH.

Dated: 14.11.2018

Order/ Recommendation

(Settlement through mediation and conciliation)

The appeal/ representation cited above received in the Office of Electricit_y Ombudsman for the
State of Goa and UTs was admitted on 13.08.2018. A copy of the same as received was
" forwarded to the Respondent on the same very day with the direction to submit their remarks/
counterstatement on each of the points relating to the matter of this representation supported
by copies of relevant documents, latest by 03.09.2018 with a copy also to the Appellant. The

point wise reply of the Respondent has been received in the Office of Ombudsman on
25.09.2018.

Settlement by Agreement

Both the parties appeared before the Electricity Ombudsman as scheduled and were heard.
Efforts were made to reach a settlement between the parties through the process of
conciliation and mediation. However, no settlement mutually agreeable could be reached. The
hearing, therefore, continued to provide reasonable opportunity to both the parties to put

forth their pleadings on the matter.
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Pleadings by the Parties

The Appellant:

The Appellant re-iterated the points as already submitted in his written submission.
That the appellant Sh. Harjinder Singh is a resident of House No. 161, village Badheri,

Sector -41-D, Chandigarh and is having an electricity connection bearing A/c
N0.409/BR51/016100G.

That in the bill issued on 03/11/2017 a sum of Rs.48056/- has been debited as sundry
charges due to burnt /defective meter without giving any prior notice.

That he pursued with SDO Electricity OP, Sub division No.9 through written request on
06/12/2017 along with an affidavit that his premises were laying vacant /unoccupied
from the month of 5/2017 to 7/2017 and the bill may be corrected accordingly.

That he made two part payments of Rs.20000/- and Rs.10000/- under protest but no
action was taken by the electricity department to correct the bill and remove the sundry

charges.

That he further represented on 07/05/2018 to Executive Engineer Electricity Op Division
No.4 also, but no action was taken to solve the issue.

That he then filed a complaint with CGRF on 07/05/2018.
That his complaint was dismissed by the CGRF vide order dated 29/06/2018.

That the appellant has pleaded that the amount charged is not justified and the same
has been charged without giving any prior notice and without being heard and is against

the Law of Natural Justice
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The Respondent:

The Respondent re-iterated the points as already submitted in his written reply.

That the Respondent explained that the appellant submitted a representation on
09/10/2017 and the same was verified by the office on 09/10/2017 itself and
accordingly the defective meter was replaced vide MCO No.66/749 dated 11/10/2017
on 24/10/2017.

That as the meter was defective the account of the consumer was overhauled and
average was charged w.e.f. 26/04/2017 to 24/10/2017 @ 2005 units per month on the
basis of previous consumption of last year from 4/2016 to 10/2016, as per the provision
of regulations.

That the amount of Rs.48056/- assessed on the basis as explained above was charged in
the next bill dated 03/11/2017.

That the respondents also submitted the consumption data of the connection for the
period from 10/2015 to 4/2018 to corroborate that average amount changed is correct.

That the respondent has prayed that in view of the position explained above, the
average charged is correct and as per the rules, which are liable to be paid by the
appellant and hence the appeal be dismissed in the interest of Justice.

Prayer

The Appellant has prayed that sundry charges charged without any prior notice and
without being heard is against the law of natural Justice. The amount charged is not
justified. Further charging of surcharges for the period amount remained unpaid till the
decision of CGRF and further be waived.

M
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Findings

¢ That from the data submitted by the respondent it is quite evident that the meter
remained defective from 4/2017 to 10/2017.

¢ That the defective meter was replaced on 24/10/2017 and amount of the appellant has
been overhauled as per the regulations.

¢ That the submission of the appellant that during the period the meter remained
defective, the premises were lying vacant is not in order, as the consumption again
jumped to the previous level as soon as the defective meter was replaced with a new
one.

e That the licensee department has rightly overhauled the account of the consumer/
appellant for the period the meter remained defective and the average charged is in
order.

Based on the above, the representation /Appeal is disposed of with the following
order.

® The CGRF order dated 29/06/2018 is upheld.

144614
(s.c. Vashish{af .
Electricity Ombudsman
JERC for Goa and UTs

1. Sh. Harjinder Singh, House No.161, Vill. Badheri, Sector 41-D, Chandigarh.

2. The Superintending Engineer, Electricity Operation Circle, Room No. 511, *" Floor,
Deluxe Building, UT Secretariat, Sector -9 ‘D’, Chandigarh- 160009.
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Copy to:
1. The Secretary, JERC.

2. The Chairman, CGRF, Old B& R Building, Adjacent to office of Haryana Tax Tribunal

Sector 19-B, Chandigarh.
Py





