[image: C:\Users\abc\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\A.NO. 99.jpeg]

[image: C:\Users\abc\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\2.jpeg]

[image: C:\Users\abc\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\3.jpeg]

[image: C:\Users\abc\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\4.jpeg]
[image: C:\Users\abc\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Word\5.jpeg]
image1.jpeg
Office of the Electricity Ombudsman
(Appointed by the oin Elsctricty Regulstory Commision
forThe Sate Of Goa & UTs under Section 42(6) of the Hectry Act, 2003)
2Floor, HSIIDC Office Complex, Vanijyahikunj Complex, UdyogVinar, Phase-y
‘Gurgaon - 122016, Haryana Ph. 0124~ 2875304 Faxi-0124~2342853

Email: ombudsmanjerc@gmal.com

et No: 1/108/2018- €0 [ Date: 29.05.2018
AppesiNo.59/2018

Subi Representation/ Appeal before the Electricity Ombudsman for the State of Goa and
UTs (Except Delhi) against the order dated 02.02.2018 of CGRF, Chandigarh filed by Sh.
Roshan Ll Sharma, House No.558, Sector-10-D Chandigarh regarding billing dispute.

Sh. Roshan Lal Sharma,

House No.558, Sector-10.0,

Chandigarh.  Appellant
/s

The Superintending Engineer,
Electriity Operation Circle,
Roam No. 511, 5™ For,
Delure Building, UT Secretaria,
Sector-9D,

Chandigarh-160009

On behalf of icensee Respondent

Hearing on Tuesday, 8" May, 2018

Present: Mr. 5.C. Vashishia, Electicity Ombudsman, JERC for Goa and UTs,

On behalf of the Appellant

Sh. Brifesh Nandan Sharma,
(For Sh. Roshan Lal Sharma)
Hatise No.558, Sector 10D,
Chandigarh.
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On behalf o the Respondent:

1. Sh, Pawan Kumar Sharma,

Xen Elcticity Department,
Eloucity Operation Divison No. 1,

UT, CHANDIGARH.

2. Sh. Surinder Kumar,
AELE Elcctricity Operation,
Sub Division No. 2, Seetor 10,

CHANDIGARH.

3. Sh.Satish Kumar, (RA),

AEE Electricity Operation,
Sub Diyision No. 2, Sector 10,
CHANDIGARH,

Dated: 20.05.2018

Order/ Recommendation

(Setlement through mediation and conciliation)

‘The appeal representation eited above received in the Office of Electricity Ombudsman for the
Sate of Goa and UTs was admitted on 05.03.2018. A copy of the same as received was
forwarded to the Respondent on the same very day with the direction to submit their remarks/
counterstatement on each of the point relating to the matte of this representation supporied by
copics of relevant documents, ltest by 25.03.2018 with a copy also 1o the Appellant. The point
vise reply of the Respondent has been received in the Office of Ombudsman on 12.04.2015.

by Agreement

Both the parties sppeared before the Electricity Ombudsman as scheduled and were heard,
Efforts were made t0 reach a settlement between the parties through the process of concilition
and mediaton. Howerer, no setlement mutually agrecable could be reached. The hearing,

therefoe. continued to provide reasonable opportunity 1o both the partes ta put forth theis
Pleadings on the mater. .
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Pleadings by the Partics
“The Appellant:

. The Appellant re-iterated the points as already submitied in his written submission.
It was explained that heis the resident of House No.558 Sector 10 Chandigarh.

+ That e has been paying the Electiciy bills on account of his meter bearing AC
No.102/1042/055804 regulary.

« “Thatthe respondent Elesticty Department aised a notee on dated 61172017 vide which
Appelant was asked to deposite pending ducs (Sundary Charges ) of Rs.22000/- fo the
defectiveldead stop meter bearing A/C No. 102/1042/055804.

« “That the meter was detected to be dead stop for the period from 3/11/2015 to 17/10/2017
and accordingly the account was overhauled on the basis of average caloulated on the
base period from 3712014 to 3712015 as per the Regulation.

= ‘That the defective meter was also replaced on 17/102017 vide MCO No 89/706.

+ That the Appellant submitted tht i s the responsibilty o the meter reader to note down
{he detals o stopped fdefeetive meter etc. and fle & repot o the concemed officer who
“hal be responsible 1o ake immediate steps t replace the stopped!efective meter and
action aken Ifrequied in secordance with the provision f the Act.

« ‘That in order to recover the cnengy charges for the duration when the meter remained
pon-functional average monthly consumption of previous six months viz three meter
reading cycles subjeet to mrinimim monthly charges or as otherwise provided in the tarft
order of the Commission in force should be the basis of blling.

« That the Appellant approached CGRF for redressal of his grievances, wherein it was
roquested that the recovery could be made only for @ period of six month prior 1o the datc
of detection of defective meter iz 17/1072017 but his Appeal was dismissed by the
Forum,

The Respondent:

« The Respondent re-ierated the points as already submitted in his witten reply.

o “That the Respondent submitted that it is adritted that there is some-fault on the part of
the meter reader but at the sametime it is the responsibility of the consumer also for not
intimating to the depariment regarding meter dofcctive o less biling as per bis usgee.

Vs
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= That as per Regulation 7.6(1) ofthe Electrcity code 2010 the consumer s also expected.
to intimate the licensee in writing as soon as he notices that meter has stopped’ not
recording,

* That there is no provision i the rules vide which if the meter reader could not point out
the defective meter of any consumer then the licensee cannol recover the legitimate dues.

from the consumers oceurred due to the less billing during the period meter remained non
functional

« That the Appellant was given a proper prior nofice as per regulation §.16 of the
Electricity supply code 2010,

= That it was also explained by the respondent that the bill has been over hauled as per
Amendment in Regulation 8.1(16) of the Principal Regulations and is reproduced s
under;
In order 10 recover the energy charges for the duration when the meter remains non-
Sfunctional, average monthly consumption of corresponding month /billing cycle of the
previous year shall be adopted If the same is not available, average monthly
consumption of the previous one year shall be adopted for recovery of energy charges,
subject 10 minimum monthly charges or as otherwise provided in the tariff order of the
Commission in force. In case, check meter is availabl, the readings of the check meter
may also be used for assessment of consumption. In case-of HT consumers, if during the
period when the main meter is defective, the check meter s not installed o is also found
defective, the quantity of electricity supplied shall be determined as stated above, In case
the meter becomes defective immediately after its installation and prior consumptian in
not available, then billing shall be done provisionally on the basis of formula specified in
dnnexure 7 subject to adjustment on the average consumption of corresponding period of
next year. If the same ix not available, adjustment shall be made with average
‘consumptian of subsequent period of one yearabout one year. Such provisional/average
billing shall not continue for more than 2 billing cycles.

® Thatthe bill for the period 3/9/2015 to 1771072017 has been ssucd on average basis
and ot as per reading recorded in the meter a5 the same was defective since 3/9/2015,

» That it has been submitied by the respondent that i view of the above, order dated
222018 pased by the How'ble CGRF is jusified and the present Appeal fied by
Appellant ugainst the above order dated 2/272018 may be dismissed.

fo
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Praver

It is requested that the matter may be reconsidered on the basis of law settled by the
Hon'ble Punjab &Haryana High Court and the order of the forum dated 27272018
challenged in this appeal be set aside and bill be revised claiming the charges s per
provision under section 56(2) of the Electicity supply Act or in rule 8.1(15) of supply
code 2010, i

Findings

‘The Meter bearing account No.102/1042/055804 remained defective /stopped during the
period 31172015 to 17/10/2017.

‘The defective meter was replaced on 17/10/2017 and the account of the consumer was.
overhauled.

‘The meter reader fuiled in his duty of reporting the matter of defective meter 1 his officer
in charge as soon as if came to his notice.

1t s also expected from the consumer to report o the licensee regarding the defective
/stopped meter as soon as he notices the same a3 per Regulation 7.6 of the code but the
Appellant also did not report the mater o the licensee.

‘The licence has rightly overhauled the account of the consumer /Appellant for the period.
/1172015 to 17/10/2017 on the basis of average calculated on the base period taken from
3172014 to 3/772015 as per the Regulation $.1(16) and raised the revised bill
accordingly.

ORDE]

Based on the above, the representation /Appeal
order.

sed of with the following

The CGRF order dated 2/2/2018 is upheld.

‘The Electricity Department should ensure that the meter readers, who are an
important link between the department and the consumer, perform their dutics
strictly in accordance with the Regulation.

(8.C. Vashishta)
Eleetricity Ombudsman
JERC for Goa and UTs.





