Before the Electricity Ombudsman
(Appointed by the Joint Electricity Regulatory Commission
for the State of Goa and UTs, under Section 42 (6) of the Electricity Act, 2003)
Second Floor, HSIIDC Office Complex, Vanijya Nikunj, Udyog Vihar, Phase-V, Gurgaon {Haryana)
Ph. 0124-2340954, Telefax: 0124-2342853, E-mail: ombudsmanerc@gmail com

-

Appeal No. 24/2014

Representation/ Appeal Before the Electricity Ombudsman for JERC for the
State of Goa and UTs against the order dated 17.01.2014 of CGRF, Dadra &
Nagar Haveli by Smt. Sumitraben Daji Dhodi, Khadoli, DNH, {Connection No.
KL/279) regarding pending dues.

Smt. Sumitraben Daji Dhodi, Appeliant
Khadoli, Karbharipada,
Dadra & Nagar Haveli.

Vis

The Superintending Engineer Respondent
Electricity Department,

Dadra & Nagar Havell,

66 KV Substation,

Amli Road, Silvassa-396230

Hearing on Friday, the 23™ May, 2014

Present: Mr. R, K. Kaul, Electricity Ombudsman for JERC for Goa and UTS.
On behalf of the Appellant:

1. Smt. Sumitraben Daji Dhod;,
Khadoli, Karbharipada,
Dadra & Nagar Havell.

2. Shri Ashok Kumar Rao
Khadoli, Dadra & Nagar Haveli

On behalf of the Respondent:

3. Shri A M. Patel
Assistant Engineer(S/L)
Electricity Department
Dadra & Nagar Haveli,

\V Contd..
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4. ShriP.C. Patel
Junior Engineer (Khadoli)
ORDER

28.05.2014
This is further to Interim Order dated 27/3/2014.

. Hearing of the above cited matter was held at 11 AM. on 23.05.2014 in Dadra &
Nagar Haveli, Silvassa (Electricity Department, Dadra & Nagar Haveli, 66 KV Substation,
Amli Road, Silvassa-396230) to facilitate settlement of the dispute/grievance made in the
representation through conciliation and mediation.

Heard both the parties.

The Respondent (Licensee) had already submitted in detail the energy
charges/interest charges, month-wise, since 2000 upto 2013, A copy of the same was
also handed over to the Appeliant.

The Appellant, on-going through the details, agreed to make the payments upto
the year 2006 as per the meter readings, as after October, 2006, meter had started
showing Nil Units & as per the Appellant, he had not consumed any electricity.

The Licensee also agreed to close the above case, once the Appeliant deposits
the charges upto September, 2006.

Accordingly, both the Appellant & the Respondent are required to confirm in
writing within fifteen days i.e. upto 10" June, 2014, their acceptance & stating
clearly that the mutual settlement is acceptable to them in totality and in full & final
settiement of this complaint/representation.

Dated the 26" May,2014

(R. K. Kauf)
Electricity Ombudsman for JERC
For the State of Goa and UTS
Ref. No. 1/34/2014-E0



(3)

Forwarded to:

1.

Copy to:

Smt. Sumitraben Daji Dhodi,
Khadoli, Karbharipada,
Dadra & Nagar Haveli

The Superintending Engineer
Electricity Department,

Dadra & Nagar Haveli,

66 KV Substation,

Amii Road, Silvassa-396230

Shri A.M. Patel

Assistant Engineer(S/L)
Electricity Department,
Dadra & Nagar Havel),

66 KV Substation,

Amli Road, Silvassa-396230

1. The Secretary, Joint Electricity Regulatory Commission for the State of Goa and UTs.
2. The Chairman, CGRF, Electricity Department, Dadra & Nagar Haveli, 66 KV
substation, Amii Road, Silvassa-396230.

Copy also to:

1. Shri P.C. Patel, Junior Engineer (Khadoli},
2. Shri A.B. Nikulya, Junior Engineer
3. Shri R.B. Chaubal, Assistant Engineer (Comml.}

oy



