Before the Electricity Ombudsman
(Appointed by the Joint Electricity Regulatory Commission
for the State of Goa and UTs, under Section 42 (6) of the Electricity Act, 2003)
Second Floor, HSIIDC Office Complex, Vanijya Nikunj, Udyog Vihar, Phase-V, Gurgaon (Haryana)
Ph: 0124-2340954, Telefax: 0124-2342853, E-mail: ravinkaul@gmail.com

Appeal No. 19/2013

Representation/ Appeal Before the Electricity Ombudsman for JERC for the State
of Goa and UTs against the order dated 03.05.2013 of CGRF, Puducherry by the
Thiru. S. Karuthudaiayan regarding billing excess current consumption charges.

Thiru S. Karuthudaiayan, Appellant
Plot No. 54, Engineers Colony,
Velrampet, Mudalairpet, Puducherry.

V/s

The Executive Engineer- I, N Respondent
Electricity Department,
No. 137, NSC Bose Salai,
Puducherry- 605 001.

The Assistant Engineer (Marapalam) >
Electricity Department, Puducherry

The Junior Accounts Officer, Revenue-|
Electricity Department, Puducherry

_

The appeal/ representation cited above received on 7" June, 2013 in the Office of
Electricity Ombudsman for the State of Goa and UTs was admitted on 10™ June,2013.
A copy of the same as received was forwarded to the Respondent on the same very
day with the direction to submit their remarks/ counterstatement on each of the points
relating to the matter of this representation supported by copies of relevant documents,
latest by 20™ June, 2013, with a copy also to the Appellant. The point wise reply of the
Respondent has been received in the Office of Ombudsman on 21st June, 2013.

Contd...
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Settlement by Agreement

The Appellant and the Respondent have come to a compromise to settle the issue
amicably between them and undertaking of the Respondent-l and Appellant in this

regard have since been received.

ORDER

In view of the settlement arrived at between the Appellant and the Respondent the

appeal is hereby dropped.

However this office will be appraised- of by both the Respondent and the Appellant after
the final settlement, in totality, and in full and final settlement of this complaint/

representation.

Dated the 24™ of June, 2013

Ref. No. 1/28/2012-EO

Forwarded to :

1. Thiru S. Karuthudaiayan,
Plot No. 54, Engineers Colony,
Velrampet, Mudalairpet, Puducherry.

2(i)  The Executive Engineer- I,
Electricity Department,

No. 137, NSC Bose Salai,
Puducherry- 605 001.

2(i))  The Assistant Engineer (Marapalam)
Electricity Department, Puducherry

2(iii) The Junior Accounts Officer, Revenue-I
Electricity Department, Puducherry

S/d
(R. K. Kaul)
Electricity Ombudsman for JERC
for the State of Goa and UTS

Contd..
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Copy to:

1. The Chairman, CGRF
Electricity Department,

No. 4, 3" Cross Street,
Sathya Nagar, New Saram,
Puducherry- 605 013.

Copy also to:

Secretary, JERC.



Submission to the Hon'ble Ombudsman, JERC

I, V. Sridharan, Executive Engineer-l representing  Electricity
Department, Puducherry being the first Respondent in the Appeal No.19/ 2013
filed before the Ombudsman, directed to submit that the Electricity
Department, Puducherry accepts to compromise with the appellant and review
the consumption during the disputed period based on the one month
consumption of the newly installed single 3 phase meter in place 3 single phase
meters on 17.06.2013. The first Respondent will also abide by the rulings af
the Ombudsman, JERC. ' '

'L;?;__,.d'_ i I.ll"";I .
(V. SRIDHARAN)
EXECUTIVE ENGINEER
ELECTRICITY nmwmﬂ'—,;
Puducherty, ;L .

Dated: 20.06.2013 Al
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1, 5. Karuthudaiyan, the Petitioner [ Appellant in Appeal No. 19/2013
filed before the Ombudsman  do hereby agree for & settlement with the
Respondent subject 10 the condition that the bill will be revised for the dispute
period after taking reading for 30 days period from 17.06,2013, the date of
replacement of 3 number of gingle phase meter with one number of three phase

meter
’\‘Ji\t.“ {gbﬂ"
(S, HJEFE

Puducherry,
Dated: 20.06.2013



