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Vacancy Circular 
 

Notice for inviting applications for the post of Ombudsman for Joint 

Electricity Regulatory Commission (for the State of Goa and Union 

Territories except Delhi) 
 

The Commission under sub-regulation (1) of Regulation 30 of the JERC (Consumer 
Grievance Redressal Forum and Ombudsman) Regulations, 2019 is required to 

appoint an Ombudsman (for the State of Goa and Union Territories). The 
Ombudsman shall hold office for a fixed term of three years and extendable for 

another term not exceeding three years. Provided that the Ombudsman shall not 
hold office as such after he/she attains the age of 65 years. The office of the 

Ombudsman shall be in Headquarter of the JERC at Gurugram. 
 

A person willing to apply for the post of Ombudsman shall be a person of integrity, 
repute and standing preferably in the electricity sector having experience in any 

of the areas viz. Law, Management, Engineering, Finance, Economics, Commerce, 
Public Administration who has served at the level of Joint Secretary to the 

Government of India or equivalent or as Additional District Judge or 

Superintending Engineer in the Government of India/ State Government/ State 
Power utilities or equivalent or General Manager in Schedule 'A' Central Public 

Sector Undertaking (CPSU) or equivalent in any public or private sector 
undertaking or a non-governmental organization whose level of experience in the 

opinion of the Commission can be treated as comparable to the aforesaid. 
 

A monthly remuneration of Rs 75,000/- (Rupees Seventy-Five Thousand only) 
and Rs 15,000/- p.m. (Rupees Fifteen Thousand only) as conveyance allowance 

shall be payable to the Ombudsman and all other terms and conditions for the 
appointment of the Ombudsman shall be such as may be determined by the 

Commission. He shall be entitled for economy air fare and shall be entitled for 
payment of daily allowance and local travel as applicable to class one officer of 

the level of Joint Secretary in the Central Government. He shall also be entitled 
to 12 days casual leave in a calendar year and reimbursement of expenses 

towards use of mobile for official purposes subject to a ceiling of Rs. 1,000 per 

month. 
 

Notwithstanding the above, the commission reserves the right to enhance the 
payment of monthly remuneration (excluding other allowances) to the 

Ombudsman upto 10% every year after evaluating various performance 
parameters assigned by the Commission. 

 

http://www.jercuts.gov.in/


The Ombudsman shall hold office for a fixed term of three years and extendable 

for another term not exceeding three years; Provided that the Ombudsman shall 

not hold office as such after he attains the age of 65 years. 

Terms and conditions of the appointment of the Ombudsman shall be governed 

as per JERC (Consumer Grievances Redressal Forum & Ombudsman) Regulations, 

2019 or as amended from time to time. 

Interested candidates may send their application as per Annexure-1 to the 

Secretary (I/c), Joint Electricity Regulatory Commission (for the State of Goa & 

UTs) along with attested copies of the supporting documents/testimonials latest 

by 07.08.2023 at the above-mentioned address. 

The JERC (Consumer Grievances Redressal Forum & Ombudsman) Regulations, 

2019 are available on the website of the Commission i.e., www.jercuts.gov.in 

under Regulations. 

-sd/- 

(S.D. Sharma) 

Secretary(I/c) 

 

No.  JERC/E-50II/6/2020-E      Dated: 12.07.2023 

 

Copy to: - 

 

1. All Electricity Departments/Distribution Licensees viz Goa, Chandigarh, 

DNHDDPDCL, Puducherry, Andaman & Nicobar Islands and Lakshadweep 

2. All Central Public Sector Undertaking (CPSUs) 

3. All Consumer Grievances Redressal Forums viz. Goa, Chandigarh, 

DNHDDPDCL, Puducherry, Andaman & Nicobar Islands and Lakshadweep 

Islands. 

4. The Secretary, All-State Electricity Regulatory Commissions/Joint Electricity 

Regulatory Commissions 

5. Forum of Regulators, C/o Central Electricity Regulatory Commission (CERC), 

3rd Floor, Chanderlok Building,36, Janpath, New Delhi 110 001 

6. Mr. Arvind Kumar, Sr. Assistant, JERC- to upload the Vacancy Circular on the 

website of the Commission. 

 

-sd/- 

(S.D. Sharma) 

Secretary(I/c) 

 

  



Annexure-I 

 

Application for 01 (one) post of Electricity Ombudsman  

under Joint Electricity Regulatory Commission  

(for the State of Goa and Union Territories) 

 

 

 

 

1.  Name  

2.  Father’s/Husband Name  

3.  Gender  

4.  Date of Birth 
(To be supported by 

certificate) 

 

5.  Correspondence Address  

6.  Permanent Address  

7.  E-mail id  

8.  Contact Number  

9.  Academic/Professional (Starting from the highest qualification 
attained) 

(a) Qualifications  

Degree University Institution Field / 

Specialization 

Year of 

Passing 

     

     

     

     

(b) Experience  

Details of employment, in chronological order. Please enclose a separate sheet, duly 

authenticated by your signature, if the space below is insufficient 

Office/Institute/ 

Organization 

Post held From To Nature of 

duties in brief 

 

 

    

 
 

    

 
 

    

Paste latest passport 

size photograph 



 

 

    

 
 

    

 

(c) Additional Information 

Additional information, if any, which you would like to mention in support of your 

suitability for the post. Enclose a separate sheet, if the space is insufficient 

 

 

10. Language(s) Known 

 

 Extent of the knowledge Read Write Speak 

English Fluent/Proficient/Conversational/Basic    

Hindi Fluent/Proficient/Conversational/Basic    

Other  

(please 
specify) 

Fluent/Proficient/Conversational/Basic    

 

 

 

 

Date:        Signature of the Candidate 

 

Place: 

 


