
ffi
Fe&cqct

GOVERNMENT OF PUDUCHERRY

ELECTRICITY DEPARTMENT
I37, Nelhoji Subhqsh Chondro Bose Soloi, PUDUCHERRY - 605 001

@ Oft.: 0413-2334277 Extn.,-20A Mobile: 9489C 30301

e-mail : sei ped.pongnic.in

T. CHANEMOUGAM, 8.E.,M.r E , P.G.D.c.A

SUPERINTENDING ENGINEER-CU['.HOD Date

No.267 / EDl EE-C&TTC / JE / F -SoP / 2o24-2s, Dated:22-O7-2024

To:
The Secretary,
Joint Electricity Regulatory commission (For state of Goa and urs),
3'd and 4th floor, Plot No. 55-56, Senrice Lane,
Phase - N, Udyog Vihar, Sector 18,
Gurugram - L22Ot5,
HARYANA.

Sub: Electricity Department Puducherry - Furnishing of information
on Standard of Performance (SOP) and other Regulations
notified by the Joint Electricity Regulatory Commission (JERC)
for Goa and UTs. - 1"t Quarter ending of June'24, Monthly
reports for the period of Apr1l'24 to June'2 4 for the financial
year 2024-25- Furnished - Regarding.

Ref: 1. No. 8/6/2O1O-JERC, 19-11-2010.
2. No.34 / | I 2O1S-JERC/ 1306, Dt:O8-04-2015

The Standard of Performance report of the Electricity Department,

Puducherry for the 1"t Quarter ending of July'24, Monthly reports for the period

of April'24 to June'24 for the financial year 2024-25 are furnished in the

Annexure as per the prescribed format.

Yours laithfully

-dc
(T.Chanemougam)

Superintending Engineer-Cum
Head of Department

Electricity Department
Puducherry

'/6

Sir,



As on last day of 1st Quarter of 2024-25Name of the Licensee : Electricity Department , Puducherry
Motnts re Compensation to consumers

for delav bevond stipulatedBeyond stipulated timeln stip!lated time
Ealance

complaints
to be

redressed

Compensatio

nduein{
Compensation

paid in t
within

stipulated
time

lupto

double
the time

more than
double

the time

Total

complaints
attended
beyond

stipulated
time

S],N( Nature of Complaints

Pending

complaints
of the

previous

month

Total

complaints
received

during thi5

month

Total
Complaints

within
50% of

stipulated
time

12=5-11 13 146 7 8 9 10=8+9 11=6+7+8+91 2 3 4 5

0 8312 01 8312 8312 5785 2521 0

1012 ll8 0 0 0 ].0722 Service broken/service snapped 0 1012

0 0 923 03 Fault in distribution line / system 0 923 923 417 446 0

034 22 12 0 0 0 344 DT fa led / burnt 0 34

0 410 05 HT mains failed 0 410 410 203 201 0 0

0 0 0 2 06 Problem in grid (230/110 KV)SS 0 2 2

0 01 Failure of Power Transformer 0 0 0 0 0 0 0

03 0 0 0 38
Voltage variation where augmentation is not
required

0 3 3

0 0 0 0 2 0Voltage variation where augmentation is

reouired
0 2 2

l291 18 0 0 0 30910 For Accuracy of meters 0 310

1199 2541852 2053 1090 709 0 011 For defective / struck meters 201

0 0 0 t3l 012 0 131 731 80

0 0 944 1913
Change of consLrmer name due to change in

ownership
23 940 963 311 0

14 0 0 0 2714 Transfer of consumer name to legal heir 0 21

0 80 32 44 36 0 015

035 0 0 0 10116 Change of category 1 100 101 66

28 014 74 0 0 0-l) Shifting of meter / service line 0 28

0 0 0 018
For current bills where no additional
information is required

0 83 26 5l

0 220 4221 224 118 102 0 019
For current bills where additional
information is required

1

60 0 0 198820 Drscorlnection or reconnecti11 of supply 31 1963 1994 1399 589

418 0182 296 0 0 021 Request for Reconnection 0 478 478

0 0 664 11615 413 191 022 Upro date bill 0

Superintending Engineer

Cum-Head of the 0epartment

Total

complaints
attended

0 0

0294

0

0

0

2

310

0

57

633

021 13

81 83Load reduction

8383

615
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As on last d ofM 2024Name of the Licensee : Electricity Department , Puducherry
No. of Complaints redressed during this Month Compensation to consurners

for dealy beyond stipulatedBeyond stipulated timeln stipulated tirne

Compensation
paid in <

Total

complaints
attended

Balance

Complaints

to be

redressed

Compenstion

due in {
upto

double
the time

morethan
double

the time

Total

Complaints

attended
beyond

stipulated
time

Total

Complaints

within
50% oI

stipulated
tirne

within
stipulated

time

; ,N( Nature of Complaints

Pending

Complaints

of the
previso!s

month

Total

Complaints

received

during this
month

13 7411=6+7+8+98 94 5 6 11 2 3

00 0 2790797 00 2794 27901 Fuse blow down

309 00 0 0309 309 2362 Service broken/service 5napped 0

0 311 0153 0 00 311 311 1583

005 4 04 0T failed / burnt 0 9

134 00 0 0134 134 61 735 HT mains failed 0

00 00 0 0 0Problem in grid (230/110 KV) SS 0 0 0

0 00 0 00 0 01 Failure of Power Transformer 0

00 0 00 0 08
Voltage variation where augmentation is not
required

0 0 0

0 00 00 0 0 09
Voltage variation where augmentation is

required
0 0

00 080 80 11 310 For Accuracy of meteas 0

2460 613384 229 0219 640 85911 For defective / struck meters

00 016 14 0L2 0 30 30

330 32599 0 042 316 358 22613
change of consumer name due to change in

ownership
00 0 8l 1 00 8 814 Transfer of cons!mer name to legal heir

35 20 0 03l L] 1815 3 34

20 3210 0 01 33 34 2216 ChanBe of category
1 00 02 5 077 Shifting of meter / service line 0 1 1

00 136 1 02 11 1318
For current bills where no additional
information is required

080 0 01 a119
For current brlls where additional
informalion is required

la9 110 0543 166 011 ta9 72020 Oisconnection or reconnectin of supply

1660 0 0166 78 8821 Request for Reconnection 0 166

00 23056 0 0230 17422 Upto date bill 0

r.Js
+/<

superintending Engineer

Cum'Head of the Department

12=5'1110=8+9

1993

Fau t in distr but on lin€ / system

909

6

0

0

0

30

0

0

230

t-T

rt



Name of the Licensee : Electricity Department , Puducherry
No. of Comp laints redressed during this Month Compensation to consumers

for dealy b€yond stiPulatedBeyond stipulated timeln stipulated time

Compen5ation
paid in I

Compenstion

due an {

Balance

complaints
to be

redressed

Total

complanints
attended
beyond

stipulated
time

Total

complantins
attended

rJpto

double
the time

morethan
double

the time

Total

Complaints

within
50% of

stipulated
time

within
stip!lated

time

Pending

complaints
of the

previsous

Total

complaints
received

durinB this
month

;1. N( Nature of complaints

t41311=6+7+8+9 12=5-119 10=8+9l 84 5 61 2

00 29480 02r20 8280 29441

351 00 0250 0361 361 111service broken/service snapped 0

00 3290 0183 1460 3293 Fault in distribution line / system
00 140 0144 DT failed / burnt 0 74

015301l 76 00 153 1535 HT mains failed
00 20 02 0 20 25 Problem in grid (230/110 KV)SS

000 00 0 07 Fallure of Power Transformer 0

0 00 00 00 0 08
Voltage variation where augmentation is not

required

00 00 00 00 0 09
Voltage variation where augmentation is

required
115 10 02 0116 11310 For Accuracy of meters 0

2546020346 256 0610 85611 tor defective / struck meters
00 400 040 24 160 4012 For burnt meters

0 3230216 t01 033 309 34213
change of con5umer name due to change in

ownership
00 90 030 9 974 Transfer of cons!mer name to legal heir

20 300 023 8 122 2715 Load reduction
0310 02A l1 02 35 3l16 Change of category

150015 9 60 157l Shifting of meter / service Ine

0 490 09 400 49 4918
For current bills where no additional

information is required

40 68018 068 5019
For cufient bills where additional

information is required
4

60 6100 0483 18711 665 6762A 0isconnection or reconnectin of supply
121 00 093 0127 3402t Request f or Reconnection

1100 057266 266upto date bill 022

-(-

t/t
Superintending Engineer

C!m-Head of the DePartment

As on last day or,une 2024

3

2948

2

329

11 3

0

00

0

116

0246

19

6

00

0

72

127

255198

=
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