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T e fammass s
(TrET TS A7 "/ s AT o o)
AT
TEITH, 5 SAa<, 2026
(SRt farerrr fRemeer T uE ST (o genvee) AR, 2025
. SsAHi— 31/2024.—F=za srfarf==+, 2003 (2003 #1 36) #T &=T 181 Y JU— &T (2) F
AR (AT (r) T TH(s)) & dgd U MU AFewTl 7 IR F:d g, o 9mr 42 #if 37— o (5) 3T
(8) % AT UET STT ¥ TH Hag § TH T&AH TATT ATl 17T FHY ATEAFTL T TN X T AT TF TR
% dTE, < fAga A e (SEerEr “JERCY) tag T '@ e AfeammE s
(SrETeEfY) Histrsmeus ue Areare fafFaw 2024 # Aforfaa seras w7 2
AeqT-|

Tfere <firde, W, AR, afameTd i =mear
1. Tt sfide, fAeam g Ta-

i) =9 AT #7893 GEE S e (Sudrr e FeEwer 59 3i ArEdT) (99
Terrer) fafa=m, 2025 Fgr STom

527 Gl1/2026 (1)
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ii)

i)

T fafae sfaarTia TsToe | YaTiera g ahr fafer & AL g

T fafaaw O TaT TS 37 ST ud MEE g9eHE, FERE, TE Ud AR gAY 0T uh
2T, AHART AT [EALT G 1T &A1 I AR 2T

iv) = et 3 St oii fRedt Jeanvoll # Sia¥ g 9, ST SIS HEheur gt AT g
2. e fRAffTw & 9w 6 T (6 (A)) 7 Fenyw:
) e T F REw 6T (6 (A)) F qET ofiUT F TH TR I8 SITUAT;
“Hishismeas (CGRF) ¥ sreaer siiw gt it fAghe”
i) d&T faffet % e 6(A)(1)(b)(ii) & were:
e faf==m & 35 6(A)(1)(b)(ii) FT T8 TR T&EAT SITUIT:
“(ii) TTET (ITHITHT IATIH— STHITHT (TISLAH)): TAT A6 ST Frfaer, AR A qiAfsa &,
SgF ITH |Ias H =W gr i sttty A<y arforsay sefamey [Afey wege sk & g@&tea
quETe § e &1 aaid J1 i< erwar g ofiX o arar S=y arfirsa & &= # _faw 10 a9
T FATIAT gll”
iii)y e ARt % FRaw 6(A)(2) F a1e Ruferia Su—fAawt i strer srom:
i) AT (STHTH/ STTEH— STHTHT (TSgAY)) F FgRe F Teg & R[Fawor arsdaeard
- H— FH I AT, FRATr ATsHaat fit J99TEe IR GrasE Q@A IH 99
(STHTHT/ STUTEH— STHIHT (TSFHR)) F RFRe 7§ srasT srHi=a 3,
i) fRrawor ATSHTETd 9ET (ST STTETH— STHIHT (TSTHAY)) F 999 g 94 qfAfa
T,
i) =g oAl TR == F AT w3 G AT U G Y AT R0
3. Hex fafaaw & A9 10 & Henre:
g fafaaw % fAaw 10 # Feforfaa st & st s
"gOER A Ao ff Rafa §" 39 asat & e “TAF 99 H GIQ BT SATAHL GRIT LT FHT
STTET SO
4 Hex fafaaw & A9 12 & "enre:
g fafa=w & Faw 12 ¥ ool so-—Faw anfae o s
“(5) HISTATU® (CGRF) F Fad= 93¢ 3T qa&T (ITATH/ IcATEH— STHHT (TSTHY)) FT TF
FoieT a9 H 08 o T Arenied® sraenmer 3fi¥ 10 faet F1 Frfehear srashrer femm”
“(6) T HEET ST qEET (ITHIHT IeqTaHh— ITATHT (FSTHT)) BT FerT 10,000/- = F e
RIRCEL I I TR L
5. er fafaaw & A9 19 & denre:
e af==w & Faw 19 (2) # Referied er=ai &l FEar ST
"7f% T forfera & g7 91" ersal & are “10 fa=1” ersat &1 “15 A" orsx & &t fa=r S
6. e RAffgw & [ 21 7 dae:
&7 faffaw & Raw 21 (1) § Feffea ster s
" forsRTadl | AT 9T5R F TR “AmeE-1- W 1 e 3(1) siw 3(ft)” orsw =T Srun
7. Her fafaaw & R 27 & dane:
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e fafmawt & ffew 27 & Raferfa assi it ag@T smom:
9TeT “UH e 1“9 & &7 H T 10 / I8 real | Faa1 ST

8. e fRAffgw & [ 48 (3) | werrer:
&7 faffaw & Aaw 48 ¥ sufvaw (3) # Ruferfea ad sirEy srot:
‘g et #r @ fre 9 @ ©F g B e AT, sterer (ESisRaw/CGRF) iR
IS & AL 9ae, 39 QI & a8 gafdd 9a7 ud [Hae i aat 1 997 < g6 g1
9. &g faffaw & sq=ae- | (FwaiT) 8§ gee:
(i) TWT- |, 79 . 2, 7649 3 | “S#1 =37, “smrer (39 a9, “omrer (29 996 orsai & T I Ut
forra few % 7 R”R9 % e erss fora srosm anfersr % w9 3 § aare U foekrra i qfe
q TS THAHMAT 71 & TS
£ &t AT qTeAT FRATS, H7 faaer Ryt gwg—=iwr | w&fe < gw F1 a9y
TT-1 A9 & qAe Q) sremae
2 forwrara fere &t qfe- SR A PR | 9 Fr faswEa fee
(F) ST ARG & F T ATT o & 7 a9t & | @
(@) 5T 3T, e AT e ¥ R () o |
forwTora wT A ATt Fal ° et g
(i) &7, FH. | 6, T 3 “45 faq” oteg o w1 q¥ “60 e foraT strum avferst % ww 3 ¥ "aary
T SATHTE, HH G T HIHAT § HH a4 2 75 THIAHAT 39 THE gR( -
ET &t ST ATAT FTRATS, H1 A RatRa awrg—fi=T Fafy CE M FT G497
-l A % e [/ erae
6 T ZIT AT ST FLAT- forsrTara foerr it fafr
() A Rw A 78 s F At | 15 & Al
T
(@) SN 60 fa=r
(i) 7ex AT F ag=uE- | (FHIEmET), ST 1| | gerre:
AW ||, 70, €. 3, T9 3 § “30 faA” arsg &t Srg “07 8" 9re7 for@™ ST qUiersht &9 €. 3
H FaTT AqH, @i @I w AIeRT dETe g 9eTeqdr a7 gdg | dal gl |, a8t
ST F USHHLT g S quaaar T < 7 g
£ Ft ST FTAT FIRATS, 7 =T Ratfa aaa—fimr AT L& FIA FT THT
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ATT-11
3 AEITAGT T ISR AFIE BRI [
F) FET AFIT FRT ALTEAT AT AL geqraed e
¥ T &1 MaerT 98t gar g 7= fafar a1
T AT AT TSR
(iv) 9T 0, FH.E. 3, 749 3 7 “07 A orsx % w9 9 “15 " erex foram Srusm avferT F w6y .
3 ¥ Fars TS W= g RS Aot i A awEEEr A & e g
£ &t T ATAT FTRATS, HT g RatiRa ara—fi=T AT CE I FT 0T
a1 I FVATAGT T USIIHLIT
3 FEATAE T T LT 15 o= ATRAT | AT o
M) 1 T Rl ST Fr fafar &
(v) 9T, %. 9. 4, ¥4 3 7 “90 oA orsai & #I19 ¥ “3 WIg” 9s8 {or@T SATusI| qrieraht & & 9. 3
H FATT T ATHITT F AR g e THAHHAT 91 &F T2 5,
#. |, T ST ATAT FATS T ST Rata aag—iaT Sater §0F B T THT
ATT-1
4 HATHATA ST 3HATE FTIET 9T g Al
ffra

TSTeT TR, = (T

[FR=T=-111/4/314T./635/2025-26]
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JOINT ELECTRICITY REGULATORY COMMISSION
(For the State of Goa & UTy)
NOTIFICATION
Gurugram, the, 5th January, 2026

No. JERC-31/2024.—In exercise of the powers conferred on it under clauses (r) and (s) of sub- section (2) of

section 181, read with sub-sections (5) to (8) of section 42, of the Electricity Act, 2003 (36 of 2003) and all other
powers enabling it in this behalf and after previous publication, the Joint Electricity Regulatory Commission
(“JERC”) hereby makes the following amendments in Joint Electricity Regulatory Commission (JERC) CGRF and
Ombudsman Regulations, 2024.

1. Short title, extent and commencement. —

iv)

i)

These Regulations may be called the Joint Electricity Regulatory Commission
(Consumer Grievances Redressal Forum and Ombudsman) (First Amendment) Regulations, 2025.

These Regulations shall come into force from the date of their publication in the Official Gazette.

These Regulations shall extend to the whole of the State of Goa and Union Territories namely
Andaman & Nicobar Islands, Chandigarh, Dadra & Nagar Haveli and Daman & Diu, Lakshadweep,
Puducherry.

In case of variance between English and Hindi versions of these Regulations, English version shall
prevail.

Amendment to Regulation 6 A of the Principal Regulations:
The main heading of Regulation 6(A) of the Principal Regulations shall be substituted as under;
“Appointment of Chairperson and Members of CGRF”

ii) Amendment to Regulation 6(A)(1)(b)(ii) of the Principal Regulations:

The Regulation 6(A)(1)(b)(ii) of the Principal Regulations shall be substituted as under:

“(ii) Member (Consumer/Prosumers): An individual shall be person of ability, integrity and standing
who has bachelor degree and having adequate knowledge of, and have shown capacity in, dealing with
problems relating to engineering/finance/commerce/economics/law/Management etc. having minimum
10 years of experience in industries/commerce.”

iii) Following sub-clauses shall be added after Regulation 6(A)(2) of the Principal Regulations:

i) “The Distribution Licensee for the purpose of appointment of Member (Consumer/Prosumer)
shall invite applications through public advertisement in at least two Newspapers, website of
Distribution Licensee for the appointment of the Member (Consumer/Prosumer),

ii) The Distribution Licensee shall form a Selection Committee for the selection of the Member
(Consumer/Prosumer),

iii) The Selection Committee shall recommend a panel of 3 persons to the Commission for final
selection.”

Amendment to Regulation 10 of the Principal Regulations:

Following words shall be inserted in Regulation 10 of the principal Regulations:
“Every member shall have right to vote and” before the words “in case of equality”
Amendment to Regulation 12 of the Principal Regulations:

Following clauses shall be added in Regulation 12 of the Principal Regulations:

“(5) The Independent Member and Member (Consumer/Prosumer) of CGRF shall be entitled to 08
days casual leave and 10 days Medical leave in a calendar year.”

“(6) The Independent Member and Member (Consumer/Prosumer) shall be entitled for fixed
Transport Allowance of Rs. 10000/- per month.”

Amendment to Regulation 19 of the Principal Regulations:
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Following words shall be substituted in Regulation 19 (2) of the Principal Regulations:

The words “10 days” shall be substituted with words “15 days™ after the words “if any in writing within”
Amendment to Regulation 21 of the Principal Regulations:

Following shall be inserted to Regulation 21 (1) of the principal Regulations:

“The words “as per Anexure-1-part 1 Clause 3(a) & 3(b)” shall be inserted after the words “named in the
grievances.”

Amendment to Regulation 27 of the Principal Regulations:

Following words shall be substituted in Regulation 27 of the principal Regulations:

The words “such fee” shall be substituted with words “X 10 / page as fee”.

Amendment to Regulation 48 (3) of the Principal Regulations:

Following proviso shall be added in clause (3) of the Regulation 48 of the Principal Regulations:

“Provided that the Ombudsman, Chairperson (CGRF) and other Members of the CGRF appointed,
before the commencement of these Regulations, may opt for the consolidated salary and terms and
conditions under these Regulations.”

Amendment to Annexure-I (Timelines), of the Principal Regulations:

99 ¢

The words “On same day”, “By the next day”, “By the next day” shall be substituted with words “Within 7
days of receipt of consumer grievance” at Part I, Serial No 2, Column 3. The new Timelines for
acknowledge of receipt of complaint as specified at Column No. 3 of the table shall be as shown below;

Timelines for acknowledge of receipt of complaint as specified at Column No. 3 of the table shall be as shown below;

S. No. Description of action to be taken Timelines Time from which
specified period begins
PART-I | Complaints/representations before
the Forum
2 Acknowledge of receipt of complaint- | Within 7 days of | On the receipt of the
(a) When presented in person receipt of | complaint by the
(b) When received by post, email or | consumer Forum
fax. (c) When received through the | 8rievance
Complaint Receiving Centers
(ii) The words “45 days” shall be substituted with words “60 days” at Part I, Serial No 6, Column 3. The new
Timelines for making of Orders in other case by the Forum as specified at Column No. 3 of the table shall be
as shown under;
S. No. Description of action to be taken Timelines specified Time from  which
period begins
PART-I Complaints/representations  before the
Forum
6 Making of Orders by the Forum- From the date of receipt
() In  cases of connection or 15 days of the complaint.
disconnection of supply. 60 days

(¥) In other case
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(iii) Amendment to Annexure-I (Timelines), Part II of the Principal Regulations:

The words “30 days” shall be substituted with words “07 days” at Part II, Serial No 3, Column 3. The new
Timelines for registration of representation where the grievance is not settled by mediation or conciliation by
the Ombudsman as specified at Column No. 3 of the table shall be as shown below;

S.No. Description of action to be taken Timelines specified Time from
which period
begins

PART-II

3 Registration of Representation From the date

a) Registration of representation where the of receipt 9f the
grievance is not settled by mediation or | 7 d3ys epresentation
conciliation by the Ombudsman. by the

Ombudsman.
(>iv) The words “07 days” shall be substituted with words “15 days” at Part II, Serial No 3, Column 3. The new
Time lines for sending the record by the Forum as specified at Column No. 3 of the table shall be as shown
below;

S.No. Description of action to be taken Timelines specified Time from  which

period begins

PART-II Registration of Representation

3 Registration of Representation 15 days From the date of receipt

¢) Sending of record by the Forum of the notice from the
Ombudsman.
(v)  The words “90 days” shall be substituted with words “3 months™ at Part 11, Serial No 4, Column 3. The new
Timelines for orders of the Ombudsman as specified at Column No. 3 of the table shall be as shown below;
S.No. Description of action to be taken Timelines specified Time from  which
period begins
PART-II
4 Orders of the Ombudsman 3 months From the date of receipt

of the representation.

RAJESH DANGI, Secy. (I/c)
[ADVT.-11I/4/Exty./635/2025-26]
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