BEFORE THE ELECTRICITY OMBUDSMAN
(For the State of Goa and Union Territories)
Under Section 42 (6) of the Electricity Act, 2003
3" Floor, Plot No. 55-56, Udyog Vihar - Phase IV, Sector 18
Gurugram (Haryana) 122015,

Email ID: ombudsman.jercuts@gov.in
Phone No.:0124-4684708

Appeal No-258 of 2025 Date of Hearing: 05.03.2026 &
16.03.2026

Mode: Videoconferencing
Date of Order: 23.03.2026

In the matter of

Shri R Murugeshan, M.D

M/s Aryan Aqua (India) Pvt. Ltd.,

Kamraj Nagar, Calicut Village,

Sri Vijaya Puram. ...Appellant

Versus

Executive Engineer,

Electricity Department,

A&Ni Administration,

Sri Vijaya Puram ...Respondent

Present:
Appellant

1. Mr KrishnaKumar AR for Appellant Shri R Murugeshan. M.D M/s Aryan Aqua
(India) Pvt. Ltd.,

Respondent(s)
1. Mrs. Madhuri Shukla, Superintending Engineer (HQ), Electricity Department, Vijaya
Puram.

2. Mr. Ramzan Ali, AE, Electricity Department, Vijaya Puram.
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ORDER

The present representation was filed on 16.01.2026 under Section 42(6) of the Electricity
Act, 2003 read with Regulations 35 and 36 of the Joint Electricity Regulatory Commission
(Consumer Grievances Redressal Forum and Ombudsman) Regulations, 2024,
challenging the order dated 19.09.2025 passed by the Learned Consumer Grievance
Redressal Forum, A&Niin Case No. ANI/C.G. N0.24/2025 dated 26.08.2025.

Upon scrutiny, and being satisfied that the representation fulfilled the requirements
prescribed under the Regulations, the same was admitted and notice was issued on
19.01.2026. A copy of the representation was forwarded to the Respondent-Assistant
Engineer, Electricity Department, Sri Vijaya Puram calling upon them to submit their
reply.

Submissions of the Appellant/Complainant

The submissions of the Appellant/Complainant, in essence, are as follows:

The Appellant, Shri R. Murugesan, Managing Director of M/s Aryan Aqua (India) Pvt. Ltd.,
is an industrial consumer holding a three-phase electricity connection bearing
Consumer/Account No. /1726 at Kamaraj Nagar, Calicut Village, Sri Vijaya Puram, South
Andaman District.

The Appellant submitted that the electric meter installed at the premises has been
defective/stuck and not recording consumption properly for the past several months
more specifically from March 2025 onwards. It is stated that due to the defective/stuck
meter, correct meter reading could not be taken and actual consumption could not be
assessed.

The Appellant submitted that the issue regarding the defective meter was brought to the
notice of the field staff, including the Meter Reader and the Junior Engineer, Bird Line Site
Office. Further, the Appellant also stated that a written representation was made to the
Assistant Engineer, Electricity Department, Prothrapur Sub Division, Sri Vijaya Puram on
09.05.2025 followed by a reminder dated 25.08.2025, requesting repair/replacement of
the meter, however no action was taken.

The Appellant contended that despite the meter being defective, the Respondent

continued to raise excessive electricity bills without proper calculation, which according
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to the Appellant is arbitrary and unjustified. The Appellant submitted that he was
compelled to pay excess bills for the months of March 2025 and April 2025.

The Appellant further submitted that thereafter the Respondent raised the following bills,
which are stated to be excessive:

e May2025-Rs. 1,09,052/-

e June 2025-Rs. 1,13,685/-

e July 2025 -Rs. 1,09,980/-

The Appellant submitted that in the absence of a functioning meter and proper meter
readings, the Respondent could not have legitimately issued such high bills, and
therefore the bills issued from March 2025 onwards deserve rectification and
reassessment as per actual consumption.

The Appellant prayed that the excess bills issued due to the defective/stuck meter may
be revised/rectified and bills may be issued strictly as per actual recorded consumption.
The Appellant further prayed that the defective meter may be replaced immediately and
any excess payment already made may be adjusted in future bills.

The Appellant submitted that he has authorised Mr. Krishna Kumar Rai (Manager) to
represent him for all correspondence and proceedings in the matter until final disposal.
The Appellant also prayed that the Respondent may be directed not to disconnect the
electricity connection bearing Consumer No. J/1726 during pendency of the
proceedings.

The Appellant further requested that the Forum may allow payment of the
billed/reassessed amount, if any, in instalments/part payment for six months,
considering the dispute regarding excess billing arising due to the defective meter.
Submissions of the Respondent/Department

The submissions of the Respondent/Department, in essence, are as follows:

The Respondent submitted that the present Appeal No. 258/2026 has been filed by Shri
R. Murugesan, MD, M/s Aryan Aqua (India) Pvt. Ltd. in respect of Consumer Account No.
J/1726 (Industrial category), alleging excess billing and delay in replacement of defective
meter.

The Respondent submitted that the Complainant had earlier approached the Hon’ble

CGREF, Sri Vijaya Puram vide complaint No. ANI/C.G. No. 24/2025 dated 26.08.2025,
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raising grievance regarding alleged excess billing for the months of May 2025, June 2025
and July 2025, and delay in replacement of the defective meter. The Complainant had
also referred to his earlier representation dated 09.05.2025.

The Respondent submitted that the matter was heard by the Learned CGRF, Andaman &
Nicobar Island, on 12.09.2025, during which the Assistant Engineer-1ll (HQ Division)
clarified that the Department had taken action promptly after receiving the grievance and
it was agreed to revise the bill on average basis once the meter was found defective. The
Respondent emphasized that there was no intention on the part of the Department to
overcharge the consumer.

The Respondent further submitted that the delay in replacement of the meter occurred
due to technical and contractual constraints, as the responsibility for meter replacement
rested with EESL under the prevailing arrangement. It was submitted that the Department
had already taken steps by requesting EESL vide email dated 11.06.2025 to replace all
defective meters, including the meter of the Appellant (Account No. J/1726). The
defective/stuck meter was finally replaced on 10/11/2025 by a digital static meter.

The Respondent submitted that the Learned CGRF, after considering all submissions,
passed a detailed order dated 19.09.2025, inter alia directing reclassification of the
consumer from LT (Industrial) to HT (Industrial) category w.e.f. 16.06.2024, with addition
of 3% transformer losses until metering is shifted to HT side, and further directed
immediate replacement of the faulty meter and preparation of bills for the defective
period strictly as per Clause 7.12 of the Electricity Supply Code Regulation, 2018, with
instalment facility under Clause 7.39, adjustment of excess payment in future bills, and
non-disconnection till resolution of the dispute.

The Respondent submitted that in compliance with the CGRF directions, the defective
meter was ultimately replaced with a static energy meter on 10/11/2025 2025, thereby
restoring proper metering. The Respondent submitted that due to delay on part of EESL,
the Department arranged replacement in order to safeguard consumer interest.

The Respondent submitted that as per the CGRF directions, 3% transformer losses have
been duly factored into the LT metered consumption until metering is shifted to the HT

(11kV) side.
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