BEFORE THE ELECTRICITY OMBUDSMAN
(For the State of Goa and Union Territories)
Under Section 42 (6) of the Electricity Act, 2003
3" Floor, Plot No. 55-56, Udyog Vihar - Phase IV, Sector 18
Gurugram (Haryana) 122015,

Email ID: ombudsman.jercutsi@gov.in
Phone No.:0124-4684708

Appeal No-260 of 2025 Date of Hearing: 11.03.2026 &
17.03.2026

Mode: Videoconferencing
Date of Order: 25.03.2026

In the matter of

Mrs. Jayanti Nelson Nadar,

R/o Bhomwadi Aigaon,

Sawantwadi, Ajgaon

Sindhudurg, Maharashtra. ...Appellant

Versus

Executive Engineer,
Electricity Department,
Div-XVIl, Mapusa B, Goa

Assistant Engineer,
Electricity Department,
Div-XVIl, S/D-IIl, Mapusa B, Goa ...Respondent

Present:
Appellant

1. MrsVeena Ghode: AR for Appellant Mrs. Jayanti Nelson Nadar,

Respondent(s)
1. Mr. Octavio Das Chagas E Silva Executive Engineer, Div-XVII, Mapusa, Goa
2. Mr Prabhakar Pednekar, AE S/D-Ill, Div XVII, Agarwada, Goa
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ORDER

The present representation was filed on 16.02.2026 under Section 42(6) of the
Electricity Act, 2003 read with Regulations 35 and 36 of the Joint Electricity
Regulatory Commission (Consumer Grievances Redressal Forum and
Ombudsman) Regulations, 2024, challenging the order dated 23.12.2025 passed
by the Learned Consumer Grievance Redressal Forum, Goa in Case No. Goa/ C.G.
No. 27/2025 dated 15.01.2026.

~Upon scrutiny, and being satisfied that the representation fulfilled the requirements
prescribed under the Regulations, the same was admitted and notice was issued
on 16.02.2026. A copy of the representation was forwarded to the Respondent-
Assistant Engineer, Electricity Department, Sri Vijaya Puram calling upon them to
submit their reply.

A. Submissions on behalf of the Appellant / Complainant

The submissions of the Appellant/Complainant, in essence, are as follows:

The Appellant, Mrs. Jayanti Nelson Nadar, R/o Bhomwadi Aigaon, Sawantwadi,
Ajgaon Sindhudurg, Maharashtra, submits that she has been duly authorized by Mr.
Ankit Prasad, who is the occupier of premises bearing House No. 1378-A,
Tembwada, Morjim, North Goa, consisting of Ground plus First Floor and Roof Top,
where a guest house is being operated under a Leave and License Agreement
executed between Mr. Ankit Prasad and Mrs. Tamali Chakraborty for Five terms of
Eleven months each effective from 7™ October 2024 onwards.

It is further submitted that an electricity connection bearing CA No. 60002805202
(Meter No. SS21984607) existed at the said premises, which came to be
disconnected by the Electricity Department on or about 13/14.11.2025.

The Appellant had approached the Consumer Grievance Redressal Forum (CGRF)
Goa+ vide complaint dated 19.11.2025 seeking reconnection of the aforesaid
electricity supply.

Itis submitted that despite placing relevant documents on record, the CGRF failed
to consider the same in their proper perspective and dismissed the complaint

without assigning cogent reasons.
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The Appellant submits that the occupier, through whom she is authorized, is in
lawful occupation and possession of the said premises under a valid Leave and
License arrangement and is running a guest house business therefrom.

The Appellant submits that the electricity supply to the said premises was
disconnected on 13/14.11.2025 without any prior notice or intimation.

It is contended that such disconnection is in violation of the applicable Supply
Code provisions, including Regulations 10.6 and 10.7, as well as Section 56 of the
Electricity Act, 2003, inasmuch as no prior notice was served.

It is further submitted that electricity charges were regularly paid and no arrears
were outstanding at the time of disconnection.

The Appellant submits thatimmediately upon disconnection, representations were
made to the concerned authorities on 14.11.2025 seeking reconnection; however,
no action was taken.

Being aggrieved, the Appellant approached the CGRF and sought urgent interim
relief for restoration of electricity supply; however, no interim relief was granted
despite the matter involving disconnection of an essential service.

Itis further submitted that arguments in the matter were concluded on 02.12.2025,
but no timely order was passed by the CGRF.

The Appellant submits that upon inspection of the records, serious procedural
irregularities were noticed, including:

> existence of differing views among members of the Forum;

» absence of signatures of all members on the final order; and

» discrepancies between the contents of the final order and draft records.

t is contended that such irregularities render the impugned order legally
unsustainable.

The Appellant submits that electricity is an essential service forming part of the
right to life under Article 21 of the Constitution of India, as recognized by the
Hon’ble Supreme Court of India, and that a lawful occupant cannot be arbitrarily
deprived of electricity.

It is further submitted that entitlement to electricity supply is not dependent upon
ownership of the premises, and a person in lawful occupation is entitled to such

supply in accordance with law.
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The Appellant submits that the disconnection of electricity in the present case is
arbitrary, illegal, and in violation of statutory provisions and principles of natural
justice.
The present appeal has been filed within the prescribed period of limitation and is
thus maintainable.
B. Submissions on behalf of the Respondents
The submissions on behalf of the Respondents, as advanced by Shri Prabhakar
Pednekar, Assistant Engineer (Electrical), duly authorized by the Executive
Engineer, Electricity Department, Division XVII, Mapusa, are summarized as under:
The Respondents submit that the present appeal is not duly signed and verified by
the Appellant. It is contended that pleadings before a quasi-judicial authority must
be properly signed and authenticated. In absence thereof, the appealis liable to be
rejected as defective.
It is further submitted that the alleged aggrieved person is Mr. Ankit Prasad, the
occupier of the premises; however, the present appeal has neither been filed nor
signed by him. The Appellant has failed to establish valid authorization, and
therefore lacks locus standi to maintain the present appeal.
The Respondents submit that the electricity connection bearing CA No.
60002805202 stands in the name of Mrs. Tamali Chakraborty, who alone is the
registered consumer. The Appellant is neither the registered consumer nor
recognized by the licensee, and therefore does not fall within the definition of
“consumer” under Section 2(15) of the Electricity Act, 2003. Consequently, the
present appeal is not maintainable.
Itis contended that the Appellant has suppressed material facts, including:

1. Expiry of the Leave and License Agreement on 31.08.2025;

2. Request for temporary disconnection made by the registered consumer;

3. Initiation of proceedings (Chapter Case No. 01/2026) before the Sub-

Divisional Magistrate, Pernem.

These facts, according to the Respondents, demonstrate that the dispute is
essentially civil in nature.
That the present dispute involves questions relating to possession of premises,

validity of termination of leave and license, and landlord-tenant issues, which fall
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