Case No 241 of 2025

BEFORE THE ELECTRICITY OMBUDSMAN
(For the State of Goa and Union Territories)
Under Section 42 (6) of the Electricity Act, 2003
3" Floor, Plot No. 55-56, Udyog Vihar - Phase IV, Sector 18
Gurugram (Haryana) 122015,
Email ID: ombudsman.jercuts@gov.in
Phone No0.:0124-4684708

Appeal No-241 of 2025 Date of Video Conferencing: 10.09.25,
190925 131025, 22:10.25. 31125,
121825, 161125, 2001126, 271135
29.12.25, 2.02.26, 05.02.26, 09.03.26
Mode: Video conferencing
Date of Order: 30.03.2026

In the matter of

Shri Sushant Ray,

BF-04, Pash Beach Arcade,

Plot No. 1431/A, Marzilvaddo,

Benaulim, Salcete,

Goa 403716. ...Appellant

VERSUS

1. The Chief Electrical Engineer,
Electricity Department Goa.

2. The Executive Engineer,
Electricity Department,
Div-XVI,

Benaulim, Goa

3. The Assistant Engineer,
Electricity Department,
Div-XVI, S/D-I,
Benaulim, Goa

4. Mr. RajivSamant,
Superintending Engineer,
Electricity Department, Goa .... Respondent(s)
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Case No 241 of 2025

Present:
Appellant: Shri Sushant Ray

Respondent: Mr Siddesh Velip, Assistant Engineer S/D-I. Div XVI, Electricity
Department, Goa. (R-3)
Mr Rajiv Samant, Superintending Engineer, Electricity
Department, Goa (R-4)

FINAL ORDER

This representation was filed on 28th July, 2025 by Shri Sushant Ray, BF-04, Pash
Beach Arcade, Plot No. 1431/A, Marzilvaddo, Benaulim, Salcete, Goa 403716 under
Section 42(6) of the Electricity Act 2003 read with Regulations 35 & 36 of Joint
Electricity Regulatory Commission (Consumer Grievances Redressal Forum and
Ombudsman) Regulations 2024 against the order dated 20" September, 2024 in case
No. 31/2024 passed by the Ld. Consumer Grievance Redressal Forum (CGRF), Goa.
This Authority derives jurisdiction under Section 42(6) of the Electricity Act, 2003 read
with Regulation 36 of the Joint Electricity Regulatory Commission (Consumer
Grievances Redressal Forum and Ombudsman) Regulations, 2024. The
representation, being a grievance arising out of the decision of the Consumer
Grievance Redressal Forum, Goa, falls within the scope of this Authority’s
jurisdiction, limited to consumer-licensee disputes under the Act, and is therefore
maintainable subject to limitation prescribed therein.

After a thorough examination of the complaint and following due process, the
admission notice was issued on 29.07.2025 and a copy of the complaint was
forwarded to the Respondent, Executive Engineer, Electricity Department, Division -
XVI, Benaulim, Goa and Assistant Engineer, Electricity Department, Division -XVI,
S/D-1, Benaulim, Goa directing them to file a reply to the appeal filed by the Appellant
Shri Sushant Ray, vide this office letter dated 29th July, 2025.
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