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(AT TST TF 9 T &AL 3 )
=T
T, 5 AT, 2026
T e R s (3 mar Refisgae Riftte o o e arede i fAfae o)
fafa, 2026
#. JERC-38/2026.— a1 afarfaram, 2003 ¥ 67 14, 15 3 16 37 62T 181 3 @rr 7fda o

Tk o= ATH=Ta s AR (WET ST UF 69 O A6 6 o) (Aer ua f@aeer areaEn) G,
2020 = fafa=s 71 g7 waw afhdl T07 6 Hae § AR FIA ATt o7 qHT eTrd T H7 TN H3d g0, 377
TF THRTLE & THT, <6 [9ed A=A AR (AT 57 Ud 89 757 &30 & (o0) TagT Hatated
fafa=s aemar 8, st —
1. gfere 7w, e s e
1.1 =7 Tafq=aT #1 9 faea A S (330 1aw e e 9= an) G assg
#iT fafore o) A=W, 2026 F-7 SITUIm)

8129 G1/2026 )
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1.2 =7 ARt w1 fAear Feenfia yor SETE °F 59 ATSHE AT &7 I g, et Soor w2 N yerres
FT T § fai 31.01.2025 74T 30.01.2026 T ATSg=a sta<r ArsHret (Transfer Schemes), 9T
THT-H9T 9T Fertaa, | & @ g1 F BAaw Fgentad J&er 9ERE & $iae asne 9w Redsge
forfes (Fer o, @ fiEiue) T fERE & fFaer uF gaa i o2 an] g ¥ [fAE| a9 § 346
TERTETT T A | TG g

1.3 =1 AfF= % YTEd = R % o= =Tt & e gl a9 39T ATt 39 fAf{gst & ary arese
TR & gU it SITusth) T freft oo 3 wee ®, Srees e =9 ARt § w5 & 1 yragme a8t
TR w1 8, S A fafaames srsT (e TS v '@ Oy &=t F for) (arwer ue fEawer ArsEtET)
fafe=e, 2020 F Y=g AR Fi

2. gimeTd

2.1 = AAFAT H, 579 T o 937 T =7 7ufera 9 gh—

(a) “ATHT 91 (General Conditions) & STFHTr ATE#E 6T 39 ordt & §, ST 63 fo=a AfFamwe s
(TrET TS UF g9 s &A & o) (qrwer ue fFawer argafEen) fRew, 2020 7 AR § qr
ATEHALUTE T AT BT 2

(b) “fafre e (Specific Conditions) & ¥ T=ee #T 37 aat & g, ST == fafazwi § A § qur
Haard ATZHTLTE 9T A1 2T 2

2.2 =9 fafaHi § v UH oreai ug AtwAwl, e 39 At § @ =7 & afvarua wgt B =
g, i o srfarfaerm o afafie frm s 8, % 3t ot 2 S w2 o wrfafaaw, 2003 & faw o g
7f% TH ersal Ue AtSretRat v terfe=r srera T & At § gt 98t G @ g, g g9
g stafaataa Rt s fafe | afvarfoa e @ 8 qur ag ffe g&tea s a1 99 vs7 e 6 fAega
&85 q¥ 1] BT 8, A7 UH 9real Ud ATH=aemat % agr qf g o1 3 fafer & et 8

3. JarsIqr

T fatfore ort, S Tareqa ARaTa T AR (a7 1T UF S5 TS & =1 & o) (qrewer ug fEqeor arsE i)
fafeae, 2020 T5T FHT-THT 9¥ TG a0 ATSHATRAT 9T AR] ATHTA &0dT 6 ATk, AT=aq &
LT o ATHIE ASNIE H IS(hd HIATAT L@ ATAT A S TUAM o ATSHH T 9Tt AT STUIAT|

4. TAqTor & STaT Argf &

4.1 7g srgfT e, e diae i fidoe fEea i gl w2 F oo afasa 2, FsonfEa wwor =<me #1
|l WRTifers e g, s f =€ geres grr fR|is 31.01.2025 =7 30.01.2026 T ST Faww
TISTET |, TAT THI-THT I G, IFeAted gl Tg &5 I ATAAT § A {aE odt Ud sraasidl & qei
2T

4.2 Sz Y RRufa F Foiam, auTty srorar argae Ao St By =TT * afeq g i fafa
H, e Ut =T T A F ArsadeTy i futa v am

5. ATSHY FiT a7 TF AT

5.1 #fidiue e sfafem, 2003 % siasiq us @rea fEaeer arsdwamr (deemed distribution
licensee) g, ST IRT “ATHTLT” FBT SATUIAT| ATSHH, AL AT, 2025 F FATTIAT 6l TATAT AE
H 25 T it srate o forw, s7aiq 31 ey, 2050 T, a7 sTtert=as ud Aat & A [eea a1 adi+iad
TR0 ST @ ey T
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5.2 ATSHALTI ATSHE T AT THATH I F Tk a9 I IHF A HL o (o0 Aaae T&qa H|

5.3 SR, T99 Y T U¥ AT ATSHHLTL F Araad 92, Affaaw £t omer 18 T w3 e AfFemes
ATTRT (AT TS UF §F ST 831 6 {o70) (Awor ve faawor areste) f&faam, 2020  &fFaw 25 %
STAETH % eI Tgd gu, =4 fAfaawt § afiade, deree srrar aRadq #2996t 2|

fafos o<

6. fafry st wa redw w1 A

ATHALTT =4 A=t i srfee=ar # aHrg & Td a1 ATHd 6l 39 [T oqt HT v & He0r gq
SYeled hld Eﬁ'oqq(-e.“ hITI

7. fRaty e smafd

AT ATY( &1 % fraw afafam = = Faty Fee s gt s F o sraeas sgaen
FT

8.%E

ATSHHLTL SATETHIH TAT IHh HANA FATT T AN [HFHT TF [AAIHT 6 TTALTHT 6 SATHTT GSTHE HlATS
& forT 3Tt grm

9. 3T FISAT

= et § Bl ara % Srd gu oft, J9ive A game saer Jisr, 2025 1 39 fafaeat & vg T
T YT T ATAFTAT TATT T, ST STh AT ATSTAT F (G921 BT STTAT IHY STEA 2l

10. ey

10.1 Ar=HTeTT fERa stterfaae, 2003 T9T 39 S(avd a=T10 70 HFAT vd A=At & qgq Fea s
T Ta ATHAT AT H I8 FIT AT LT FT AT HT

10.2 ATSHTLTE AT HALTIHF HCAAT AT TTATT ALATAT =T § Chet afiads & Rafa &, o
qiREd i AT & qoohre i et o fufa & dgg (15) AT % fiaw, aranT v saaht g=eT )

10.3 ATHALTE AN FRT THI-THT I T IO § THT T, FFAT U AR TEIT T, STAT AT
FTT ST erd 2Tl

11. e Rvem wg 3= RREET it e  d9g § [y

11.1 ATSEH I a9 § gatad a4 fFarat 1 foenT e sfaf@em, 2003  sraemi  sqar
St

11.2 = fafa=at &t =ameaT & gafaa avft 72 T & [Rgiwor & stefia i a1 U8 qa i 9% SR & o
taw grm

12. =7 T Fre &1 Aqumee

12.1 Ty T fEeE AR sr (T fie #e) B, 2010, Fom gwg-aa7 a7 Fenfa,
& YTALTAL &, STl aF 9 39 9L AN &f, ATATAT FHIT

13. faaor Fe F7 AT

13.1 ATHFLTT G faea e s (e wie) fBf{=m, 2010, F9 qwg-a97 92 "eirfa, &1
WL T TAT IHE TTALTAT T SATATAT HIT

14, ST AQiHT TF AQTILET
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14.1 ATHTLIT Fo1T geqar =320 (FRrepa fAawor Fufaat § e S@radeT & §=1ad 6 Tfd ud siaqee)
A=, 2021, 79T FHF-THT 9T FITH, FT AL BT TAT IHeh TTALTAT HT TTITAT HLT

14.2 FrzEaeT ye B a1 % forg aris St aamader s O a9 gatad G at £
T & A1 ATE & Ha¥ arfis FoT Faraar Rare ST 1 J&qd FO i 39 Ju=1 Jaarze 77 off
TS FLTUT

15. STHIRT ATET

15.1 ATSHALTIT TF ITHIHT FTEL TITL FT, SHHT TATL-THTL T TAT IHFT T FT| T AL §
ST F T ATHT, THRQTAT T STLaTIcat a7 fEea sl F ey § Areaaemsy & rficat &7
fEraeor grm zad AreEaeT g g et e g afafEaw vd g an Gt s ARt
ST Ik ILET 1 Hael o o7 T8 AT T gl

STHITHT AT | T ATAL o6 ATT-TT ATHIGT STHHT TR HATIOT THRIT, STHTTHT ST T [T
TAT ITHITHT Tl I (A FeA T, G, AHAT ATS K GGG H AT TTH HA T ATSRL ATHA ZTTI
16. ST e fAamer gisar

16.1 ATsEaar s grT AfREE e Remor aHaT #7 Sqaea w0 arsaaer Hatetad
qfafaa Fom—

(a) TT-TayT U< Fentera forrraa fMarwor sieram £ vw afa, amara Fr s F e, gatea gow aiamw
H STAT AT 3q IqAsd FITe STUIAT, a7

(b) THI-HHT U< FeMTeT FOrehaa Mamer At £ uF Ifd T 0 ITFH &l F:90F ITqsd F:s
STt Zoeh STfafes, SIperer 3 arer fohelT st =af=r 1 off S0 siopar 1 afa Tt g o2 suersy w2rs
STOAfY, ST 3eeht Tfaferf™ o 2 it amra & erfers = 21

17. STHIRTA o SATERI TF FIAAT T ATAFHIT

17.1 Ar=EFaTT frea (STaeTsi  srfesre) fem, 2020, F9T q9T-g9T 9T GefAd, F ST w7
ATATAT FIT

17.2 ITATHT & AL TT, ATSHALTI AAAT JAETT T F ITAH ATAHILT T HHT q, Foforrad
\Tll"l“hlihl BYeted h [UII—

(a) FATEEET T T2 A T ATAT T FATSA F Ty H Ay, SEd ST gy seEited 9
FqAT TR & Fafara SR oft onfier gnft;

(b) ATTHTLTET FTLT ITHTHT o TRAT H TG T 7 T2 e 741 F "aer 7 dew T £ Smery; qan
(c) ATSHHLTE F T ITHTTHT o @ i1 Rt F Haer § JTramen

17.3 ATZHELTE TH G & AT SATAHILT ST FIA o (1T I=ra AT FT 9T of Tl §, ST aF o
AT TR AT THIT T 7 2l

18. faferrt, e wa Rf{ae #1 oo

ATTHALTT ATATATT U7 STF ¥ o910 TU [t o7 aaw gy aug-g9g uT Sl f&fegt,
fRonfaden, smaen va e #7 srures wam, far 3 fufa F S arsdqemy w1 B fF=ea F oo
AT i e ferfere Sl s En

18.1 ATSHALTIT Fa1 = TTferwor qor Fxra e e smrnr g sy et va fRertagent
FT, gt aF o AN &, ATITAT HLT
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18.2 ATTHAATS ITATHT foraraa Famor g9 (CGRF) 312aT SshdTe gTeT ST sreen ue fAgen &7
AT FIT

18.3 wreaiaaTer arzeg # fAfAfEe ararer oqt F srgEw wr wom, faErg 59 Rafaet % et ar g
3 9w & § g2 9= H TS S AAAT ATATT &1 TS 2

18.4 FreHagTY e srfarfe=m, 2003 T 39 Ot aqTw U Agwt vd @Rt F aqEm aow wr
F g | 7 9T Iwr Fg (SLDC), TS T ITATHIET (STU) TT 31+ F&TiHeh STIEsRont gTT SIer
ATt U A9t &7 AqaTe FE

18.5 ATTHTLTEY o1+ I &= § Ay swafd * "@aer # "@en fae iR ar (T a7 vd @9
=g &t o forw) (Rrawor aredmetat % foro Aoures ar9e) fAfF=e, 2015 T g3 fBea AR
TN (AT 5T UF § 057 &1 & 1o10) (FA=a i d@tgar) ===, 2018, 791 997-997 97 deria,
T qTAT FT

19. FH&ATAT FI T FA Ht

T2 == ATH=AT & ITagmi A T T § FlE FioATs eI il g, AT AR, AT 74T fafere smaer
ZTT, ATSRTH F YT & FEq T g AT UH TTEeTH F G g, ST 3% HISATS Hl gL HA 6 oy
AFLTF TATT i

20. & YT HLA dt i<

AN THRd | qa7 ffed =7 § R0 a5 #3d g, =4 A & & «ff @ § ge @ w7
qHAT 2l

TToreT ERHT, Ao (TATLY)

[far=Tae-111/4/379T./406/2026-27]

JOINT ELECTRICITY REGULATORY COMMISSION
(For the State of Goa and UTs)
NOTIFICATION
Gurugram, the 5th October, 2026

JOINT ELECTRICITY REGULATORY COMMISSION (SPECIFIC CONDITIONS OF DISTRIBUTION
LICENSE APPLICABLE TO CHANDIGARH POWER DISTRIBUTION LIMITED) REGULATIONS, 2026.

No. JERC-38/2026.—In exercise of powers vested under Section 14, 15 and 16 read with Section 181 of the
Electricity Act, 2003, and Regulation 71 of the Joint Electricity Regulatory Commission for the State of Goa and Union
Territories (Transmission and Distribution Licensing) Regulations, 2020, and all other powers enabling it in this behalf,
and after previous publication the Joint Electricity Regulatory Commission (for the State of Goa and Union Territories),
hereby makes the following Regulations, namely: —

1. Short title, Extent and Commencement. —

1.1 These Regulations may be called the Joint Electricity Regulatory Commission (Specific Conditions of Distribution
License applicable to Chandigarh Power Distribution Limited) Regulations, 2026.
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1.2 These Regulations shall extend to the licensed area of Union Territory of Chandigarh as mentioned in the Transfer
Schemes 2025 notified by Chandigarh Administration in official gazette dated 31.01.2025 and 30.01.2026 as amended
from time to time for Distribution and Retail Supply of Electricity by Chandigarh Power Distribution Limited (in short
CPDL) within the Union Territory of Chandigarh. These Regulations shall come into force from the date of their
publication in the Official Gazette.

1.3 The provisions of these Regulations shall be supplemental to the other Regulations of the Commission and shall be
construed harmoniously with them. In the event of any matter not specifically provided for in these Regulations, the
provisions of the Joint Electricity Regulatory Commission for the State of Goa and Union Territories (Transmission and
Distribution Licensing) Regulations, 2020, shall apply.

2. Definitions:

2.1 In these Regulations, unless the context otherwise requires: —

(a) “General Conditions” means conditions of the Licence which are applicable to the Licensee specified in Joint
Electricity Regulatory Commission for the State of Goa and Union Territories (Transmission and Distribution
Licensing) Regulations, 2020.

(b) “Specific Conditions” mean Conditions of the Licence which is applicable to the Licensee as specified in these
Regulations;

2.2 Words and expressions used in these Regulations if not specifically defined herein, but defined in the Act, shall have
the meanings assigned to them in the Electricity Act, 2003, but if are not defined under the Act and Regulations of the
Commission and defined under any other law enacted by Parliament and applicable to the electricity sector in the State
or Union territory, shall have the meanings assigned to them under such law.

3. Applicability:

These Specific Conditions, in addition to the Joint Electricity Regulatory Commission for the State of Goa and Union
Territories (Transmission and Distribution Licensing) Regulations, 2020 specifying the general conditions for
Distribution Licensees, as may be in force from time to time, shall be deemed to be the conditions of licence of CPDL;
having its registered office in Chandigarh, the licensee in accordance with the provisions of the Act.

4. Area of Distribution or Area of Supply:

4.1 The Area of Supply within which CPDL is authorized to supply electricity shall be the whole of the geographical
area of Union Territory of Chandigarh. as mentioned in the Transfer Scheme issued by the Chandigarh Administration
dated 31.01.2025 and 30.01.2026 as amended from time to time subject to such-conditions and exclusions as specified
in the said notification.

4.2 In case of events such as suspension / termination, or revocation of the licensee period etc., the CPDL shall lose its
status as a licensee from date of such event.

5. Terms/ Tenure of the Licence:

5.1 CPDL is a deemed distribution licensee under the Electricity Act, 2003 (hereinafter referred to as Licensee)
and the license shall be valid for a period of 25 years till 31° January 2050, from the effective date for implementation
of the Transfer Scheme, 2025 or until revoked or renewed in accordance with the Act and Rules.

5.2 The Licensee shall file an application for renewal of license, one year before the expiry of license tenure.

5.3 The Commission may suo-moto or on application by the licensee may alter or amend or modify these Regulations
subject to provision of Section 18 of the Act and Regulation 25 of the JERC (Transmission and Distribution Licensing)
Regulations, 2020.

SPECIFIC CONDITIONS
6.  Inspection of Specific Conditions and Licence:
The Licensee shall make provision for public inspection of these Specific Conditions of Licence, immediately after the
date of notification of these Regulations.

7. Un-interrupted power supply:
The Licensee shall make provisions for uninterrupted power supply for twenty-four hours in a day within the area of

supply.
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8. Penalty:
The Licensee shall be liable for penal action under the applicable provisions of the Act and the Rules and the Regulations
made thereunder.

9 Transfer Scheme:
Notwithstanding anything contained in these Regulations, the Chandigarh Electricity Reforms Transfer Scheme, 2025
shall have an overriding effect on any provision of these Regulations that is contrary to or in conflict with the Chandigarh
Electricity Reforms Transfer Scheme, 2025.

10 Miscellaneous:
10.1The Licensee shall comply with the directions of the Electrical Inspector pursuant to the power vested in it under the
Electricity Act, 2003 and Rules & Regulations made there under.

10.2 The Licensee shall, in the event of a change in its constitution or existing share holding pattern, immediately and
in no case later than fifteen (15) days from the date thereof, inform the Commission of such change.

10.3 The Licensee shall submit such report, information, data in such form as called by the Commission from time to
time.

11 Dispute Resolution and Decision on Interpretation of these Regulations:
11.1All dispute in terms of licensed business shall be dealt in accordance with the provisions of the Electricity Act, 2003.

11.2All issues arising in relation to interpretation of these Regulations shall be a matter for the determination of the
Commission and the decision of the Commission on such issues shall be final.

12 Compliance with State Grid Code;
12.1 The Licensee shall comply with the provisions of the JERC (State Grid Code) Regulations, 2010 as amended
from time to time, in so far as applicable to it.

13 Compliance with the Distribution Code:
13.1  The Licensee shall implement and comply with the JERC (Distribution Code) Regulations, 2010 as amended
from time to time.

14 Energy Accounting and Audit:

14.1 The Licensee shall implement and comply with the Bureau of Energy Efficiency (Manner and Intervals for
Conduct of Energy Audit in electricity distribution companies) Regulations, 2021 as amended from time to
time.

14.2  The Licensee shall conduct an annual energy audit for every financial year and submit the annual energy audit
report to the Commission and also make available on its website within a period of four months from the expiry
of the relevant financial year.

15 Customer Charter:

15.1 The Licensee shall prepare, publicise and adhere to a Customer Charter detailing all the rights, entitlements
and responsibilities of the consumers and obligations of the Licensee relating to supply of electricity including
the Licensee’s guaranteed service levels and other aspects of their relationship under the Act and other
applicable laws and Regulations. The Customer Charter shall include among other things approved consumer
complaint handling procedure, consumer right statement and consumer right to information regarding his
connection, consumption, assessment, etc.;

16 Consumer Complaint Handling Procedure:

16.1  The Licensee shall comply with the Complaint Handling Procedure specified by the Commission. The Licensee
shall:

@ make a copy of the Complaint Handling Procedure, revised from time to time, available for inspection by the

public at each of the relevant premises during normal working hours; and
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(b)

17
17.1

17.2
(@)

(b)
(©)

provide free of charge a copy of the Procedure revised from time to time to each new Consumer, and to any
other person who requests it at a price not exceeding the cost of duplicating it.

Consumer’s Rights and Right to Information:
The Licensee shall comply with the provisions of the Electricity (Rights of Consumers) Rules, 2020 as amended
from time to time.

The Licensee, on request of the consumer, to the extent that is reasonably available to the Licensee provide:
information on all services provided by the Licensee including the information on the charges or Tariff as
approved by the Commission;

information on meter readings for the electricity services provided to the consumer premises by the Licensee;
and

information on the status of the consumer’s account with the Licensee;

17.3 The Licensee may charge a reasonable amount for providing information under this section unless the information

18

18.1

18.2

18.3

18.4

18.5

19

requested is of general nature.

Compliance with the Laws, Rules and Regulations:

The Licensee shall comply with the provisions of the Act and the Rules, and Regulations, Guidelines, Orders
and Directions issued by the Commission from time to time except where the licensee obtains the prior written
approval of the Commission for any deviation therefrom.

The Licensee shall comply with the Regulations, Guidelines, Directions issued by the Central Electricity
Authority and Central Electricity Regulatory Commission as applicable.

The Licensee shall comply with the Orders or Directions issued by the Consumer Grievances Redressal Forum
(CGRF) or Ombudsman.

The Licensee shall act in accordance with these general conditions specified in the licence except where the
Licensee is exempted specifically or permitted by the Commission.

The Licensee shall comply with the orders and directions issued by the State Load Despatch Centre, STU and
other statutory authorities in the discharge of their functions vested in accordance with the Electricity Act, 2003
and Rules & Regulations made there under.

The Licensee shall adhere to the Joint Electricity Regulatory Commission for the State of Goa & UTs (Standard
of Performance for Distribution Licensees) Regulations, 2015. and the Joint Electricity Regulatory
Commission for the State of Goa and UTs (Electricity Supply Code) Regulations, 2018 as amended from time
to time in regard to supply of electricity in its area of supply.

Power to remove difficulties:

If any difficulty arises in giving effect to the

provisions of these Regulations, the Commission may, by general or specific Order, make such provisions not
inconsistent with the provisions of the Act as may appear to be necessary for removing the difficulty.

20. Power to Relax:

The Commission may in public interest and for reasons to be recorded in writing, relax any of the provision(s)
of these Regulations.

RAJESH DANGI, Secy. l/c
[ADVT.-111/4/Exty./406/2026-27]
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