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GOVERNMENT OF PUDUCHERRY

ELECTRICITY DEPARTMENT
I37, Notholi Subhosh Chondro Bose Solol, PUDUCHERRY - 605 001

@ Off . . 0413-2334277 Mobile:94890 80301
e-mail : selped@py.gov. in

G. KANIYAMUTHAN, e.r,MrE., D.Ma M. pGDcA, pGDBA

SUPERINTENDING ENGIN E ER-C U M.HOD Date

No. 193/ ED/ EE-C&TTC/ JE I F -SoP I 2026-2027 I Dated:27-O7 -2026

To:
The Secretary,
Joint Electricity Regulatory Commission (For State of Goa and UTsl,
3"d and 4th floor, Plot No. 55-56, Service Lane,
Phase - IV, Udyog Vihar, Sector 18,
Gurugram - L22Ol5,
HARYANA.

Sir,

Sub: Electricity Department Puducherry - Furnishing of information
on Standard of Performance (SOP) and other Regulations
notified by the Joint Electricity Regulatory Commission (JERC)
for Goa and UTs. - 1st Quarter ending of June26, Monthly
reports for the period of April'26 to June'26 for the frnancial
year 2026-27- Furnished - Regarding.

Rel r. No. I I 6 I 2110-JERC, 19-1 1-2010.
2. No.34 I 1 /20 1S-JERC I 1306, Dt:08-04-20 15

The Standard of Performance report of the Electricity Department,

Puducherry for the lst Quarter ending of June26, Monthly reports for the period

of Apri126 to June'26 for the financial yea:- 2026-27 are furnished in the

Annexure as per the prescribed format.

Yours faithfully

(G.Kaniyam
Superintending Engineer-Cum

Head of Department
Electricity Department

Puducherry

(
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GOVERNMENT OF PUDUCHERRY

ELECTRICITY DEPARTMENT
137, Nelhof i Subhosh Chondro Bose Soloi, PUDUCHERRy - 60S 001

(O Off.: 0413-2334277 Mobile : 94890 80301
e-mail : selped@py.gov.in

G. KANIYAMUTHAN, B.E.,MtE., D.Ma.M., pGDcA, pGDBA

SUPERINTENDING ENGINEER.CUM.HOD

Sub:

Ref:

Date

No.39elED/EE-C&TT3 I JE I F-S0P I 2026-2027 I Dated:26 -10'2026

To:
The Secretary'
Joint Electricity Regulatory commission (For State of Goa and uTs),
3',1 and 4th floorr Plot No. 55-56, Senrice Lane,
Phase - IV, Udyog Vihar, Sector 18,
Gurugram - 122Ot5,
HARYANA.

Sir,

Electricity Department Puducherry - Furnishing of information
on Standard of Performance (SOP) and other Regulations

notified by the Joint Electricity Regulatory Commission (JERC)

for Goa and UTs. - 2nd Quarter ending of September'26 and

Monthly reports for the period of July'26 to Septembef26 for

the financial year 2026-27- Furnished - Regarding'

1. No. 8161201O-JERC, l9-11-2010'
2. No.34 I I12O1S-JERC/ 1306, Dt:08-O4-2015

The standard of Performance report of the Electricity Departmert'

Puducherry for the 2,d Quarter ending of September'26 and Monthiy reports for

the period of July'26to September'26 for the financial year 2026-27 are furnished

in the Annexure as per the prescribed format'
Yours faithfullY

(G.Kaniyam

' Head of DePartment
ElectricitY D ePartment

Puducherry
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Name of the Licensee : Electricity De partment, Puducherry As on last day of 2nd Quarter of 2026-27
No. of Complai nts redressed during this Month

ln stipulated time Beyond stipulated time
Compensation to consume15

for delav bevond stioulated

;l.N( Nature of Complaints

Pending

complaints

of the
previous

month

Total

complaints
received

during th is

month

Total
Complaints

within
50% ot

stipulated

time

within
stipulated

time

upto
double

the time

more than
dou ble

the time

Tota I

complaints
attended
beyond

stipulated

time

Total

complaints
attended

Balance

complaints

to be

redressed

Compensatio

nduein\
Compensation

paid in 1

1 2 3 4 5 6 7 8 9 10=8+9 11=5+7+8+9 12=5-11 13 14
1 Fuse blow down 0 9016 72t4 1802 0 0 0 0

2 Service broken/service snapped 0 1418 334 1084 0 0 74La 0

3 Fault in distribution line / system 0 12 30 583 0 0 0 7230 0

DT failed / burnt 0 80 49 31 0 0 80 0

5 HT mains failed 0 725 725 211 448 0 0 0 725 0

6 Problem in grid (230/110 KV)55 0 8 8 0 8 0 0 0 8 0

7 Failure of Power Tran5former 0 4 4 3 1 0 0 4 0

8
Voltage variation where augmentation is not
required

0 9 9 3 6 0 0 9 0

9
Voltage variation where augmentation is

required
0 0 0 0 0 0 0 0 0 0

10 For Accuracy of meters 0 97 97 91 6 0 0 97 0
11 For defective / struck meters 153 20906 21059 77082 3444 0 0 20926 133

For burnt meters 0 774 0 0 t74 0
Change of consumer name due to change in

ownership
15 915 930 157 168 0 0 919 11

74 Transfer of consumer name to legal heir 0 54 54 23 0 0 54 0

15 Load reduction 0 120 120 61 59 0 0 0

16 Change of category 0 702 2L 0 0 t23 4

t7 Shifting of meter / service line 0 29 29 15 14 0 0 29 0
For current bills where no additional
information is required

0 131 131 8 123 0 0 0 131 0

19
For current bills where additional
information is required

15 568 201 382 0 0 0 0

20 0isconnection or reconnectin of supply 0 741L 1.4t1. 1135 276 0 0 0

2L 0 397 235 162 0 0 0

7477

22 0 606 606 449 157 0 0 0 606

Request for Reconnection

Superintending Engineer

Cum-Head of the Department

Upto date bill

/,,

9016 9016

1418 0

1230 647

4 80 0

0

0

0

0

72 174 103 11 0

13 0

31 0

0 720

727 0

0

583 583

0

397 391 0

0

cl \
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DeName of the Licensee : Electric rtment, Puducherry
As on last da of Jul -2026

of Co m aI nts dre 5re e5p dd riu th Mos nth
ln stipulated time Beyond stipulated time for dea latedbe nd sti

Compensation to consumers

N Nature of Complaints

Pending

complaints
of the

previsous

month

Total

complaints
received

during this
month

Total
Complaints

within
50% of

stipulated

time

within
stipulated

time

upto
double

the time

morethan

double
the time

tim

Total

complanints
attended
beyond

stipulated

Total
complantins

attended

7

Balance

complaints

to be

redressed
Compenstion

due in <

Compensation
paid in <

3 4 6 8 9 10=8+9 11=6+7+8+9 12=5-11 13 741 Fuse blow down 0 3058 3058 2501 557 0 0 0 3058 02 5ervice broken/service snapped 0 463 463 81 376 0 0 0 453 03 Fault in distribution line / syste m 0 416 476 209 207 0 0 0 416 04 DT failed / burnt 0 20 20 13 0 0 0 20 05 HT mains fa iled 0 235 101 t34 0 0 0 06 Problem in grid (230/110 KV)ss 0 3 3 0 3 0 0 0 3 07 Failure of Power T.ansformer 0 0 0 0 0 0 0 0
8

Voltage variation where augmentation is not
0 5 5 3 2 0 0 0 5 0

9
Voltage variation whe re augmentation is

ired 0 0 0 0 0 0 0 0 0
10 For Accuracy of meters 0 39 39 37 2 0 0 39 0For defective / struck meters 153 5000 4525 449 0 0 0 4974
L2 For burnt meters 0 48 48 43 5 0 0 0
13

ownershi

Ch ange of consumer name due to change in
15 303 318 263 41. 0 0 0 t4

Transfer of consumer name to legal heir 0 22 22 13 9 0 0 0 22 0Load reduction 0 52 52 27 25 0 0 0 52 0Change of category 0 29 29 6 0 0 29 0Shifting of meter / service line 0 7 7 5 2 0 0 7 0
18

or current bills where no additional
information is re uired 0 109 8 101 0 0 0 0

iredinformation is re

For current bills where additional
110 725 88 37 0 0 0

109

125
0isconnection or reconnectin of su pply 0 501 501 453 48 0 0 0

27 Request for Reconnection 0 123 L23 73 50 0 0 0 022 Upto date bill 0 277 2L7 181 36 0 0 0 277 0

Superintending Engineer
Cum-Head of the 0epartment,)/o

No,

2 5 7

required

23s

0

7

0

235

5153

0

0

48

179

0

304

109

23 0

0

15

501

0

0

123

L1

H
171

Fi

E]
I

lrol

4\
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Name ofthe Licensee : Electrici rtment, PuducherDe
st-2026As on last da

N o cof mo Ia snt dre 5re e5 dd fp ht si oM thnng
ln stipulated time Beyond stipulated time

compensation to consumers

for dealy beyond stipulated

N Nature of Complaints

Pending

complaints
of the

previSous

month

Total
complaints

received

during this
month

Total
Complaints

within
50% of

stipulated

time

within
stipulated

time

upto
double

the time

morethan

double
the time

Total

complanints
attended
beyond

stipulated
time

Total

complantins
attended

Balance

complaints
to be

redressed

Compenstion

due in <

Compensation

paid in <

1 2 3 4 5 1 10=8+9 11=6+7+8+9 12=5-77 13
1 Fuse blow down 0 2422 628 0 0 0 3050
2 Service broken/service snapped 0 483 483 333 0 0 483
3 Fault in distribution line / system 0 442 442 253 189 0 0 442 0
4 DT failed / burnt 0 27 27 15 12 0 0 0 27 0
5 HT mains failed 0 256 256 108 148 0 256 0
6 Problem in grid (230/110 KV)SS 0 4 0 4 0 0 0 4 0
7 Failure of Power Transformer 0 3 3 2 0 0 3 0

8
re uired

Voltage variation where augmentation is not
0 2 2 0 2 0 0 0 2 0

9
Voltage variation where augmentation is

0 0 0 0 0 0 0 0 0

For Accuracy of meters 0 31 31 29 2 0 0 0 31
11 For defective / struck meters 779 6973 7752 5213 1803 0 0 70L6
12 For burnt meters 0 47 38 3 0 0 4t 0

13
Change of consumer name due to change in
ownershi 74 309 323 253 59 0 0 11

t4 Transfer of consumer name to legal heir 0 2l 13 8 0 0 0 27 0
15 Load reduction 0 36 36 18 18 0 0 0 0
16 Change of category 0 39 39 5 0 0 0 35 4
77 Shifting of meter / service line 0 L7 11 6 0 0 11

information is u ired

For current bills where no additional
0 11 7t 0 11 0 0 11 0

19 207 207 44 0 207 0

20 Disconnection or reconnectin of supp 446 446 3s8 0 0 0 446 0
2l 131 131 84 47 0 0 0 131 0
22 Upto date bill t45 70 0 0 0 2!5 0

Superintending Enginaer
Culr-Head cf the DeflrImext

/,o

8 14
3050 3050 0

150 0 0

0

0 0

4

7 0

required 0

10
0

0 136
47 0

0

2t

36

30

0 0

18
0

For current bills where additional
information is required 0 163 0 0

0 88
Request for Reconnection 0

0 2i5 215

6 t -r--l
0

4*)
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l.N

Pending

complaints

of the
previsous

month

Total

comPlaints
received

during this
month

Total
Complaints

As on last da of September-2026
No. of Com laints redressed durin I this Month Compensation to consumers

ln stipulated time Beyond stipulated time for deal be nd sti ulated

within
50% ol

stipulated

time

within morethan

Total

complanints
attended
beyond

stipulated

time

Total
complantins

attended

Ealance

complaints
to be

redressed

upto
stipulated dou ble dou ble Compenstion

due in {
Compensation

paid in {time the time the time

2 3 4 5 7 8 9 10=8+9 11=6+7+8+9 13 t4
1 Fuse blow down 0 2908 2908 229t 0 0 0 0
2 Service broken/service snapped 0 472 472 97 37s 0 0 0 472 0
3 Fault in distribution line / system 0 372 185 147 0 0 0 372 0
4 DT failed / burnt 0 33 33 21 t2 0 0 33 0
5 HT mains failed 0 234 234 68 166 0 234 0
6 Problem in grid (230/110 KV)SS 0 1 0 1 0 0 0 L 0
7 Failure of Power Transformer 0 1 1 0 0 0 0 1 0

8
Voltage variation where augmentation is not
re u ired 0 2 0 2 0 0 0 2 0

9
Voltage variation where augmentation is

0 0 0 0 0 0 0 0 0

10 For Accuracy of meters 0 27 0 0 21
11 For defective / struck meters 136 8933 9069 7344 1592 0 0 0 8936 133
12 For burnt meters 0 25 25 22 3 0 25 0

13
change of consumer name due to change in
ownershi 11 303 23s 68 0 0 303 11

t4 T.ansfer of consumer name to legal heir 0 11 11 5 6 0 0 0 17 0
15 Load reduction 32 32 16 0 0 0 0
76 Change of category 59 49 10 0 0 0 59 4

Shifting of meter / service line 0 11 4 7 0 0 0 11 0

18
For current bills where no additional
information is re ired

0 11 11 0 11 0 0 0 11 0

19
For current bills where additional
information is re uired

0 251 25r 69 0 0 0

20 Disconnection or reconnectin of supply 0 464 464 324 0 0 0 0
2L Request for Reconnection 0 143 743 78 65 0 0 t43 0
22 0 114 774 723 51 0 0 0 174 0

4/lo

Name of the

1

Nature of Complaints

6

2908

372

0

0 0

7

7

2

required 0

27 2 0 0

0 0

374 0

0

4 63
17 L7

182 0 251

r.40 464

0
LJpto date bill

1

=

--__l

H
col\
Superintending Engineer

Cum-Head of the 0epartment
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